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eHotel Software
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1. Admin Panel

2. First Time Setup

3. Guest

4. Booking System

5. Invoice

6. Management Report




Admin Dashboard 1| Click your name

Admir Parel

Hello, AMIRA Dashboard
@ Cnline
@ AMIRA
@ Denisa WEICOm
[ Lean
@ Mahes
® Logout

#2 Rooms Master Booking

Master Booking Check-out
@ Dashboard
&} Settings <
B Guest Listing &
= ( Booking List
[ Invoice <
[ Report <

Click "Profile" to view
your information

3

To logout system




Admise Panel

=) Hello, Denisa
: @ Coline

Superadmin is the
head of admin

A Denisa ~

Dashboard

@ AMIRA
@ Denisa
@ Lean

© Mahes

= Logout

#2% Rooms Master Booking

@& Dashboard

& sdmin

f Settings

B Guest Listing

B Booking

& Invoice

[l Report

A Ji
: I\ aﬁf
f i) '_-l: ] 4

Denisa - Superadmin o

List of admin

Profile

Check-out

Note: The green bullet
indicate for admin
staff who online

Check-in

Booking List




Admin Panel 2 Denisa ~

'a Helo, Deniss DaShboard & Home = Dashboard
S @ Online

@ AMIRA _
@ Denisa Welcome Denisal!

@ Lean
@ Mahes

™ Logout

#2 Rooms Master Booking

Master Booking

& Dashboard

&5 admin v

»  Admin User

Note: Only superadmin

® Login History

» Staff Access Management have ADMIN menu
»  Audit Trail =

£f Settings <

BB Guest Listing ]

B Booking <

& Invoice <

[l Report <




Add New Admin Staff

3

"Add New Admin"
for superadmin to add new admin staff

Al')ﬁﬂ"ﬂ Pﬂfle{ L Denisa ~
6 Heko; Denise Admin 4 SEI’(S) = ACtiVE & Home User &dmin Useri{s) - Active
. ® Cnlins
@ AMIRA 1
& Denisa Add New Adrmin Filter By «
© Lean <
@ Mahes # User Name Level Email Status
® Logout 1 AMIRA Admp— : - Active Set Officer Password & b 4
i Rooms Master Booking p Lean %dm LlSt Of admln Staff Active Set Officer Password 4 ®
3 Mahes Administrator 1@ymail.com Active Set Officer Password rd ®
& Dashboard
J e —
i85 Admin b —~~
»  Admin User . J
To edit admin
» Login History 2 . .
staff information
» Staff Access Management

» Audit Trail 1 CliCk “Admin USGI'"

£ Settings A
I Guest Listing <
B Booking <
[ Invoice £
[l Report <



Admin Panel

a Hello, Denisa
: 2 : ® Online

@ AMIRA
@ Denisa
© Lean

© Mahes

= Logout

Rooms Master Booking

@ Dashboard

o8 rdmin v

»  Admin User
» Login History

#» Staff Access Management

Admin zde

Full Name

Full Name \

User Name

User Name

Password

Password

Email

Email

Level

Administrator

Status

active }

»  Audit Trail
£f Settings ¢
I8 Guest Listing %
B Booking <
& Invoice %
[l Report

Click "Submit"
to save

#& Home

) Choose admin staff

level and status

Fill-in new admin
staff information Level

-'. Den

Admin

aw

Add

Status

active

suspended

L Subout




View Login History

Superadmin can view
staff login history " e

Admin Panel
Hello, Denisa H . . ) o
.@ Ad min L0g| n HlStDry @ Home Admin Login History
5 @ Cnline
AMIRA
® : Username v |[ Search Q
@ Denisa
© Mahes Login History o
= Logout
# Username Login Date IP Address
#52 Rooms Master Booking
1 AMIRA 2015-08-12 10:55:27 14,192.211.171
@ Dashboard 2 Denisa 2015-08-12 10:55:08 14.192.211.171
28 2 dmin v 3 Cl k “L . H . t y R10:31:54 14.192.211,171
% Admin User 4 o ool 10:01:17 14.192.211.171
» Login History 5 AMIRA 2015-08-12 09:30:22 14.192.211.171
% Staff Access Management
E 6 AMIRA 2015-08-07 17:21:05 14.152.215.100
#  Audit Trail
7 AMIRA 2015-08-07 14:33:11 14,192.215.100
@ Settings <
2 AMIRA 2015-08-07 12:53:15 14.152.215.100
L P
B GuestListing g AMIRA 2015-08-06 16:30:20 14.192.214.223
Bookin < 10 AMIRA 2015-08-06 02:45:44 14.192.214.223
g
11 AMIRA 2015-08-05 17:00:47 14,192.214,223
[# Invoice <
12 AMIRA 2015-08-05 14:07:08 14.192.214.223
[l Report <

13 AMIRA 2015-08-05 12:26:25 14,192.214.223




Edit Staff Access Management

2| Superadmin may change staff access
management for ADMIN and CASHIER

Adm:'n Pﬂkﬂ{ = A Denisa ~
.@ B Staff ACCESS I.E'VEI #& Home - Admin Staff Access level
< @ Online
@ AMIRA
@ Denisa Staff Access level
@ Mahes # Module Admin Cashier
# Logout 1 Admin : Accesslevel o Y o .

#2 Rooms Master Booking

2 Admin : Adminuser no v no v
@ Dashboard
1 - «
o 5cimin .3 | Click “Staff Access . d0 .
»”
e Management
» Login History 4 Admin : Loginhistory no v no ¥
»  Staff Access Management
»  Audit Trail 5 Billing yes v yes L4
£f Settings <
6 Booking : Booking List History v v
B Guest Listing 5 e -
Booki < ing -
B Bocking 7 Booking: Checkin yes v yes v
[# Invoice %
8 Booking : CheckOut yes v yes v
[l Report A



View Audit Trail

Superadmin can view staff

Admin Panel audit information 8 benica -
'a Hello, Denisa AUdit Trail @& Home > Admin > Audit Trail
‘ @ oCnline
@ AMIRA s a
@ Denisa
@ Mahes
= Username Action Details Date
= Logout
1 AMIRA Edit Promotion & News edited 2015-08-07 17:32:36
SEC RS e 2 AMIRA Edit Promotion & News edited 2015-08-07 17:29:44
@ Dashboard 3 AMIRA Edit Promotion & News edited 2015-08-07 17:28:49
a8 admin y 4 AMIRA Add Booking for Credit Bill. Booking Mumber : 1438533409 2015-08-07 15:44:07
. « . 1
R 5 [ Clle Audlt Trall 06 2015-08-07 15:20:51
» Login History 6 AMIRA Delete Room Mumber deleted 207 2015-08-07 15:20:49
»_Staff Access Management AMIRA Delete Room Number deleted 208 2015-08-07 15:20:46
»  Audit Trail
2 AMIRA Delete Room Mumber deleted 209 2015-08-07 15:20:44
Setti <
ORI 9 AMIRA Delete Room Number deleted 210 2015-08-07 15:20:41
B Guest Listing < 10 AMIRA Delete Room Mumber deleted 301 2015-08-07 15:18:22
S Booking ¢ 11 AMIRA Add Deposit for Bernard has been Refunded 2015-08-07 15:05:20
12 AMIRA Add Check-out for Room number 102.Booking Mumber : 1438756182 2015-08-07 15:05:13
[# Invoice <
13 AMIRA Edit Promotion & News edited 2015-08-07 14:35:41
Report <
i Rep 14 AMIRA Edit Promotion & News edited 2015-08-07 14:34:57

15 AMIRA Add Check-in for Room Number 201,202,203, Booking Number : 1438849758 2015-08-07 12:53:41




First Time Setup

A&fm"’ﬂ P&'ﬁfﬂf = L Denisa ~
| . Hello, Denisa
DaSthlal'd & Home = Dashboard
S @ Online
& AMIRA

@ Denisa Welcome Denisal

@ Lean

@ Mahes

™ Logout

#2 Rooms Master Booking

Master Booking Check-in

@ Dashboard
&5 admin ¥

» Admin User

® Login History

» Staff Access Management Booking List Guest
»  Audit Trail

£f Settings <
\ Click "Settings"
BB Guest Listing ‘ .
for hotel owner first
= Booline ‘ time setup
[# Invoice <

[l Report <




Setting Logo

Admin Parnel

@ Hello, AMIRA Logo
: @ Cnline

@ AMIRA
© Denisa Logo
© Lean

© Mahes

= Logout

#5% Rooms Master Booking

& Dashboard

L Settings "

» Logo

» Bill Header

® Banners N
» Site Contents

® News & Promotion

» General Settings

® Payment Sattings

» SMTP Settings

® Room Settings

»  Add-on Product

2 Choose image file

Width - 350
Height - 80

The size required:

cHotel

Online Booking | Frontdesk

Click “Logo” to upload
your own logo

L AMira -

g8 Home - Settings Logo Setup

/

Click "Submit"
to save




Setting Bill Header

Admin Parel

= Hello, AMIRA
. @ Online

@ AMIRA
© Denisa
© Lean

© Mahes

= Logout
#22 Rooms Master Booking
& Dashboard

L Settings

» Logo

» Bill Header

® Banners

» Site Contents

® News & Promotion
2 General Settings
®» Payment Settings
» SMTP Settings

® Room Settings

»  Add-on Product

Bill Header

Bill Header Setup

phoadrresdar 7007120)

Choose File | NJfile chosen

cHotel

Online BOOkil1g| Frontdesk IM0665613-P

2| Choose image file

The size required:
Width - 700
Height - 120

izt - Qalfne Beeling | Froms Decik
Johor Bahru: 607-353 0011  Cyberjaya: 607: 355 0011
E-mail: sales@firstonline.com.my

GST ID Mo: 0003441008

eur Centre 63000 Cyberjaya; S

Click “Bill Header” to upload
your own bill header

L AMiRa -

& Home - Settings Bill Header Setup

Click "Submit”
to save




Setting Banners

2| Click “Add New

Admwir Parel Banner”
el tello, EMizA Banner LiS if g & Home Banner BannerListing
"—- @ Online

@ AMiRA Two type of
© Denisa Add New Banner Header Banner Right Banner i
S banner ﬂ

0 Mahes Update Show in Front Page Update Sort No

®» Logout

Select Description Banner Image SortNo | Action

2= Rooms Master Booking v Welcome Banner Header banne

#& Dashboard

24 Settings i

¥» Logo

» Bill Header

*> Banners
» Site Contents V\V
» News & Promotion

» General Settings 1 Clle uBannerSn tO
# Payment Settings

T update your own
» Room Settings banner

»  Add-on Product

Quick Check-in Header banner Iz ®n £

Quick
Check-in &
Check-out

Insert sort number to
set which banner to
come out first




Add New Banner

Admin Panel L AMIRA ~
Hello, AMIRA Banner :dd & Home - Banner - Add
nline
- ¢ Banner Type

@ AMIRA
© Denisa Banner Type select banner Type
select banner Type
© Lean select banner Type B ‘ eader a0 250 u
$ Vahes right(250250)
= L " Banner Name R TET Tanme
ogou

Banner Name

Rooms Master Booking

LinkURL
T e 1| Select banner type
L Settings v R Rk

Choose File | Mg/file chosen

» Logo

\ . .
> Bill Header sort No Choose image file
> o o 2| from your folder

% 3Site Contents
# News & Promotion @

» General Settings

» Payment Settings

# SMTP Settings

s Click "Submit”
fo save

» Add-on Product 3




Website Content Setup

Edit your hotel website content

2 AMIRA ~

Admire Parel

Hello, AMIRA

@ Online

.I a J
-

& AMIRA
@ Denisa
© Lean

© Mahes

= Logout
#2 Rooms Master Booking
@ Dashboard

o Settings

» Logo 1

» Bill Header /
»

Banners

Site Contents zicomermes:

ze Update

Welcome Message Our Hotel

FAQ Our Terms

Menu Title

& Home - Settings Edit Site Contents

Title

Welcome To Our Hotel

Content
d137

| Font name

~| Font size '|

|Paragraphs -| Styles '|

EE (6 22 x @

B I U-A-%-

ERFR R

-

BE

H-BIME # 5 e
26 U @IS

ESENVERETR NS

= = |=
|:— - = %
i= T s= T OEF

S

Click “Site Contents”

Paragraphs

HdE- N ER

Insert

» Site Contents

» News & Promotion
» General Settings

» Payment Settings
» SMTP Settings

» Room Settings

» Add-on Product

First Resort offers the perfect combination of
offers a range of wedding packages for your special day.

hru City. It is about 10 minutes away from the Causeway and Johor Bahru Business
rooms & suites and extensive meeting and event facilities. For meetings and events,
f first class facilities, outstanding services and a range of flexible packages. We also

Stay here and enjoy its convenience and comfort.There are numerous well-known Food & Beverage outlets, Fashion boutiques,
Cineplex and Hypermarts (Tesco) all under one roof. Without compromising the location, you still can enjoy the water theme park
facilities, Golf simulator experience, pool, billiard and children’s amusement arcade.

In the evening, all guests are invited to our Mission Bar & Grill, where you are able to enjoy a wide range of imported beers and
wines. There will be Barbeque dinner and live band to lead you through the night.

»

m

& 4% B [<dv>] [<span>

Words: 160 Characters: 1472 100%

3

Click "Submit"
to save




News & Promotion Setup

Adwoine Fapee!

: Hellg, AMIRA
: 1§ Oakine

& AMIRA
@ Denisa
@ Lean
@ Mahes

* Logaat
£ foons Master Booking

& Dashboard

5 Setings
¥ logn
* Banners

» Site Contents

% Mews & Promogion

% General Seftings
* Payment Seitings
» SMTP Settings

% Room Setfings

¥ Add-on Product

Promotion & News

1

mm

Caption

Travel Fair - Johor Matta Fag 2015

MyCyberSales Malaysia 2014

Wekcome to Our Hotel

Latest News

1

3 Click “Add New News” to
add new news

NEWS - Sample Banner

Click “News&Promotion”

i Home - Seifings - Promotion b-bews
Action
’ X v
’ X v
!, X v
o b "4
W_/

To edit news and
promotion




Add New News

Admin Parel

1

Hello, AMIRA Promotion & Newsm/
® Online

@ AMIRA —

Fill-in news title

9 Denisa Subject

© Lean Subject

© Mahes

® Logout

# Rooms Master Booking ’ y Choose image file
e The size required:

Width - 700

Height - 120

G%.j H !_] 5 ? Font nam TOTIC 512 FaT=0TepT STYTES == IE - E ﬁ m g ﬁ @ '@
B®

@ Dashboard
Sort No

Setti o
“ ngs Message.

# Logo

#» Bill Header SlaXd B LU~ A.ﬂ;b,.,?v = e @. == s T o B2

9 Fr XX B-ELE E-E-FEFEe @EdS5-DEABERE

Common Format Paragraphs Insert

» Banners

#» Site Contents

»  News & Promotion -

% General Settings
# Payment Settings
» SMTP Settings

% Room Settings

#» Add-on Product

-

I GuestLlisting = & 4y O Words:0 Characters:0 100% -

= Booking S 3
<— | Click "Submit"

# Invoice
to save




General Setup

Hella, AMIRA * .
@ e General Settings i If you check the box then
AMIRA 1 1
gﬂenlsa le website "Under Maintenance” mode. h your WebSIte Wlll be
® e Hotol Name under maintenance mode
o Logout Denisa Budget Hotal \
Business Registration Number
i Rooms Master Booking
|
&8 Dashboard
Addrass
€ Settings = Mo 17, Jalan dedap 4,
Taman Johor Jaya
0 (] 0 1
1| Click “General Settings
Post Cade
& Bannors
81100
o Content
Promotion City
»  General Settings lohor Bahru 2
Stato Fill-in business
= SMTP 'c|l'-|HII'|g". o >
ohor 3
» Room Settings lnfO
# Add.on Product Country
B Guest Listing . Mlayii
= Booking £ bl
sales@firstonline.com.my
¥ Invoice $
Telephone
Ll Report B 6073530011
Mobile No
60193380011
Fax No

6073550011




(for search engine robot use / ranking purpose)

Meta Title

Denisa Budget Hotel

Meta Keywords ﬂ

First Online eHotel - Best budget hotel software in Malaysia

Meta Description

First Online eHotel - Best budget hotel software in Malaysia

Facebook URL

sellingonline

Choose to Enable
or Disable

Fill-in Social
Network info

Youtube Url 2

mybizcart

Twitter Url

firstonline

3 Click "Submit"




Admin Parel —

full Report

Helo, A Payment Settings seuings
- ® Online
& AMIRA
© Denisa Service Tax Enable / Disable
© Lean P —
© Mahes ervice Tax(%)
10.00
™ Logout
Heritage Tax Enable / Disable §/
252 Rooms Master Booking
Heritage Tax{%)
& Dashboard
2.00
€6 Settings Others Tax
» Logo GST v
. « . » L . 111 -1 1
Click “Payment Settings” masie/oisaviev 2 | Fill-in payment info
» Site Contents GST(%)
» News & Promotion 6.00
% General Settings GST Number
» Payment Settings
A1234567
> SMIF Settings
» Room Settings Deposit v/
» Add-on Product Deposit Amount /
B Guest Listing 250.00
= Booking
# Invoice Bisatle "
Paypal ID




Bank Account Setup

1 Choose to Enable > .

or Disable .
Bank Name \

899900

Maybank
. il A Account Name
First Hotel Sdn Bhd
g PUBLIC BANK Account Number
67899900034213
D c I M B BA N K Swift Code (Optional - required to accept oversea bank transfer only)

Fill-in bank
account info

Bank Name

BANK(ISLAM

A Banktiss
[ hnk Muamala‘t Account Name

First Hotel Sdn Bhd

4 BANKRAKYAT

&
ik ) b

Account Number

7890790870987111

BANK SIMPANAN HASIONAL Swift Code(Optional - required to accept oversea bank transfer only) /




Z=S=PayPal ~T—

Paypal ID

iPay88 Mecrchant Code

iPay88 Mecrchant Key

1 Choose to Enable
or Disable

s E— Setup Payment
MoOL Pay Gateway Account

Buy Everywhene, Pay Anywhers
MolPay Mecrchant Code

MolPay Mecrchant Key

— @[GHL

eGHL ID —

eGHL Password j

3| Click "Submit"

<« to save




SMTP Setup

' S . ] I [ _] 'I

o= Hello, AMIRA
< @ Cnline

@ AMIRA
© Denisa
© Lean

© Mahes

@ Logout
222 Rooms Master Booking
@ Dashboard

& Settings ¢

» Logo

» Bill Header

SMTP Settings seting: standard for electronic mail

Server Name

denisa.ehotel.my

Port

587

Username

response@denisa.ehotel.my

Password

From Name

1 | Click “SMTP Settings”

First Online Ehotel

» News & Promation
\ » General Settings
» Payment Settings

% SMTP Settings

» Room Settings

» Add-on Product

B8 GuestListing <
=i Booking <
& Invoice <

Reply Email

denisa@firstonline.com.my

(email) transmission.

2| Fill-in SMTP
information

)

&

Click "Submit"
to save

- [l Report s



At Fane/

@ Hella, AMIRA Room Type Clle “Add New Room Type" & time - Soom Type

. W Dnin= /
e to add new room type
@ e .w FilterBy~  Viewal h

@ Lean
@ Hahes Total Hoom:
- e Shows overall
# Logout Mosted Rucm: 22

Remaining Room : § room Status
& Fooms Master Booking

Nanage Seamn e

& Dashboard

[ Hocen T Total Rooms L Show in Online T —
> lop F[:::Em-.as«:-.m 21 co ;
® Bill Header 'Weckend Rate : 370 L

— St 2ee Click “Manage Room

i “« 1 ” ' 3
1] Click "Room Settings o / Number” to manage
room number

Room Rate: LOE00

Weskend Rate : 118.00
Promotion Rate : 38.00
School Holiday Rate: 10800
Pubdic Hofiday Rate: 11500

® - News & Prosnotion

¥ Gereral Settings

% Room Seftings

¥ Addon Prodect

Manaze Room humber
lisfing
I Guest Lisking HOME STAY 1 » " ,
Roomn Rate - 20000
EiBooling Weekend Rate - 750.00
Promotion Rake - 130,00
[# Inwoice ¢ School Holiday Rate : 22000

P - _ Public HoBday Rate: 150.00
-

[E]




& AMIRA
@ Donisa
& Lean

& Mahos

% Logout
BB Rooms Master Booking
#% Dashbaoard

o Sottings

= Logo

= Bl Heador

*  Banners

*>  Site Contents

#  Mows& Promotion
#  General Settings
»=  Payment Settings

& SMTP Sotiings

Room Type

= Room Sottings

T T

B Guiest Listing
== Booking

& Involco

Ll Respacit

Tatal Roam : 30
Alotied Room 1 22

Remaining Room : 8
Roomm Type Name
Room Typo Namo

Total Rooms

lotal Rooms

Hairmal Price

Mol Price

Weekend Price

Waoekond Piice

Pramation Price

Promotion Prico

School Holiday Price

“chool Holiday Prico

Public Holiday Price

Public Holiday Price

Occupants

Occupants

Show Onlina

Fill-in room
info

= Yon

Aoy phaotd

| Choose File |

(=]

gize : 3ZoN2A0pN)

o f"v@uin;u_

3 Choose image file

The size required:
Width - 320
Height - 240

D e SR
< s2

| e el b Font rame -
gt {I & da AN B 5 U- 5
[P TR e R st o B - ML oar e =3 e
o meran Fm.ml't. Ha .Iqlr.lﬂl.ll

3| Click "Submit"

to save

53 == - B e i 63 (ED

Lnmmit

Words:i Chastecbeis:0

Lo,




Add-on Product Setup

Adwein Fareel
O o= rddondie 3| Click “Add New Add-on” to R
& &< | addnew add-on product
@ Denisa Active*Syspereded
@ Lean _
@ Mahes ¢ kdd-on Price —
® Logost
1 Chocolate 200 a2
= e Choc E " 0
£ fooens Master Booking
z Wee 5K
& Dashiboard unlgimg m 4 X g
T : o T B
e " e o ; , D

» Bames

: :t&::ce_l Click “Add-on Product” 2 | To editadd-on

® (zemeral Setiings

® Payment Setfings
¥ SMTP Setfings

» Room Setfings

» Add-on Product




Add New Add-on

Admin Panel =

Hello, AMIRA Add-on Add
<« @ Online
& AMIRA
© Denisa Add-on Name
© Lean Add-on Name
© Mahes
® Logout Add-on Code
Add-on Code
88 Rooms Master Booking Eg: NP == News Paper 1 ll dd
Fill-in add-on
& Dashboard Amount
Amount 1nf0
5 Settings =
Heritage Tax Enable / Disable y/

#» Logo

» Bill Header GST Enable / Disable v/

» Banners 2

. n L1}
> Siocuis <—=| Click "Submit
» News & Promotion
to save

» General Settings
% Payment Settings
» SMTP Settings

» Room Settings

#» Add-on Product




View Guest Information

Adwoie Fare!

Nl M Guest Details
L% W Dsbre

3| Click “Add New Guest”

& AMIRA
0 beisa to add new guest
1@ Lean
@ Mahes
W |oeoat
] Guest Name IC/Passport
= fiooms Master Booking
1 Muthy Ramesh D30404-01-1293
& Deshiboard 2 LityLim BEOHEOL-1234
0 Settings ¢ i Group BTULL4-41THTT
g & Fook BRTOL-14-1233
I Guest Listing )
5 Bermand 13345678
¥ Guest Profile
8 Staniey Tiew EIIRRINRRINY
Egmh-‘g' £
- ' Joe Tiew 123856780

Click “Guest Profile”
view guest info

Contact Number

013-34567689

0177332323

d4a

017-Te55080

0135757763

GAESTEI00IL

0187750011

& Home - 6

Status

Betive #
Artive »
hitive !
Arte »
Bchive ”
Althe »
Artive #

To edit guest list




Add New Guest
Guest Info

Guaest Nama:
Campany Mame: \
G5T Reg.No:
IC N ;
Password :

Contact Numbar

Vehicle Number 1

Fill-in guest info

Email

Addrons

ity

Fost Code

'
Country /
Malayuia

s——_| Click "Submit"

to save




Guest Panel Booking System

1 denisa.ehotelmy —

Hotel server name

Enquiry? + 6073530011

Make A Booking

Check-in 13-08-2015

Checkout: 14-08-2015
e

Check Availability

e ——




cHotel Enquiry2 + 6073530011

Online Booking | Frontdesk

HOME OUR HOTEL OUR ROOMS C CONTACT US NEWS & PROMOTION

Rooms Availability

Check-in : 13-08-2015

Check-out : 14-08-2015

Type of
room
available

#  Description Average Rate (RM)/ Night Total (RM) for 1 Night(s) Number Of Room(s)
1 Deluxe Room 108.00 108.00 0 ¥

2 HOME S5TAY 200.00 200.00 0 v

3 Single Room 65.00 65.00

EE
‘ Search Again ) ; Book Now .
e’ Choose how / ED |

many room guest
want to booking

Click “Search Again“
to check availability
again

3| Click “Book Now”
to booking




Guest
Booking
Details

>

/

 co “ & te l Enquiry? + 6073530011

Online Booking | Frontdesk

OUR HOTEL OUR ROOMS Lo NI=TY = TeTalY

Clickicont
Your Booking Details delete

Check-in : 13-08-2015

Check-out : 14-08-2015

#  Description Night(s)  Awverage Rate (RMY Night Total (RM) for 1 Night(s)

1 Single Room 1 65.00 65.00
GST 3.90
Heritage Tax 1.30
Total 70.20

e
@ " Confirm ’
—

check availability again | 2| Click “Confirm” to

Click “Search Again® to

confirm booking



If guest is existing guest then just fill-
in IC/Passport No and Password

cHotel

Online Booking | Frontdesk

Enquiry2 + 6073530011

HOME OUR HOTEL OUR ROOMS CONTACT US NEWS & PROMOTION

Login | New Guest Registration

Existing Guest

If you are existing Guest, please login here. Else, please scroll down to register. Forgot password? Don't worry.,

click at "Forgot Password™ button to retrieve your passward, 1 . .
IC/ Passport Mo : * Flll-ln
| IC/Passport No

- and Password

2 | Click “Submit”
to login

Password :

Make A Booking

Check-in : 13-08-2015

Check-out: 14-08-2015

Check Availability




New Guest Registration

If guest is new then guest need to fill-in information

New Guest Registration

You only need to register once. Next time, you can just login with your IC/ Passport and password for new
booking or manage your account.

Fields marked with an asterisk* are required.

IC/ Passport * \

Password =

Full Name *
Company Name

G5T Reg.No

Address I
. 1

Postcode / Zip

Guest need to
fill-in their info

City *

State Johor v

Country Malaysia A"

Contact Number *
Email Address *

b57d4 /
# (Please enter the text/ number you see in the left box)
SUBMIT 2 . « LR )]
< Click “Submit

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ to login




| Co 'I [ - te I Enquiry2 + 6073530011

Online Booking | Frontdesk

HOME OUR HOTEL OUR ROOMS CONTACT US NEWS & PROMOTION MY DASHBOARD ~

Payment
My Menu
Check-in : 14-08-2015
Check-out: 17-08-2015 My Profile
#  Description Night(s) Average Rate (RM)/ Night Total (RM) for 3 Night(s) My Booking
1 Deluxe Room 3 114.67 344.00 Chaige Passwoid
GST 20.64
Logout
Heritage Tax 5.828
Total 371.52
Please select your payment method
e BANK AW
TRANSFER
PayPal
Choose

payment | < Hhadks .
method MOLPay| visa ) ©

OlcHL v ] -

Confimm & Pay
S mm———

2| Click “Confirm & Pay”

to confirm booking




- Logout ¥ Email Us

cHotel Enquiry2 + 6073530011

Online Booking | Frontdesk

HOME OUR HOTEL OUR ROOMS CONTACT US NEWS & PROMOTION MY DASHBOARD ~

Bank Transfer
My Menu
Thank you for your booking, please bank-in the payment to the following
account. My Profile
Once you have bank-in the payment, please notify us by emall or fax or call. If we do not receive
your payment, the room will auto release for new booking, My Booking

Change Password

Maybank Logout

Account Name : First Hotel Sdn Bhd

Account Number : fifShSSikitie “lake A Booking
Swift Code (Optional) : EGEG—_G—_ Bank account

eckin : | 13-08-2015

detail for bank-in
payment method

14-08-2015

Public Bank

Account Name : First Hotel Sdn Bhd
Account Number : IERSENEEEE

Check Availability




Guest Account 8 lozout [ Email Us

s ecHotel Enquiry2 + 6073530011

Online Booking Frontdesk

HOME OUR HOTEL OUR ROOMS FAQ CONTACT US NEWS & PROMOTION MY DASHBOARD ~

My Freflie My Menu 1 Guest click

| “My Profile” to

Profil : 1
Fields marked with an asterisk™ are required. My i view thelr
iC/Passport: e \ My Booking profile
Full Mame : ILil‘f Lim #
: Change Password
Company Name ¥¥Z (M) 5dn Bhd
Logout
G5T Reg.Mo

Mo 17A Jalan Dedap 4

Address Make A Booking

- Guest can edit
Postcode / Zip } '.81 100 . 25-08-2015

their profile |

City Taman Johor Jaya

Check-our: | 26-08-2015

brte Johor ]
Check Availability

Calintry Malaysia E i

Contact Mumber .D?—353UDT1 I

Email Address : 'sales@firstonline com my T / click “Submit” n fr : Nei=4
<—/ to save (B '




Guest View Their Booking

e “ O te l Enquiry2 + 6073530011

Online Booking | Frontdesk

OUR HOTEL OUR ROOMS CONTACT US NEWS & PROMOTION MY DASHBOARD ~

My Booking My Menu

Below are your current active booking(s). To view booking history, please click at Booking History
button.
My Profile

Booking History My Booking

Change Password

# Booking No

1 1438369529 13-08-2015 14-08-2015 Mot Paid .
View
Logout

Guest click “My Booking” to
view their booking history




Guest Change Password

cHotel

Online Booking | Frontdesk

HOME OUR HOTEL OUR ROOMS

Enquiry2 + 6073530011

CONTACT US NEWS & PROMOTION MY DASHBOARD ~

Change Password

Please enter your current & new password, then submit.

IC/Passport : I

Current Password :

MNew Password :

Guest click “Change Password”
to change new password

Fill-in new
password

My Booking /

Change Password

Click “Submit”
to save

Logout

RMalza A Danl/ing




Admin Panel Booking System

A Paee!
@ . Dashboard @ tooe » Cashrd
- § Ocbre
& ANIRA
@ Denisa Welcome AMIRA!

Master Booking Check-in Check-out

Booking List ==

The blinking “NEW!”
shows new booking




Booking List

Admine Fawe!

ﬁ s Room Booking List i fome  Bockrg

® e

ﬁhmw‘ ] umbe
D Danisa nom Mumber

@ Wahes,

Ak Nisw' [lonking FilerBy = i M1 ]

M Logout

¢ Bookinglnle Foom umber Check-in Check-out Action Payly
B Mooems Mator Beoking

1 Book Ho: 1439372115 101 1082015 17483015
& [ashboard Bookiag Date 1 12-08-2015 m
o m Banks-imPending)
1 Paspon I
S Sekig : Contact o : I

Booked via: Qelis Bll) Change Room
M Guest Listing ¢ Statu(: Pending "
E Dt | 12-08-2015% =

S Booking

» Booking List 1 Misthw Ramesh

o " - — 2 | Click “Bank-in(Pending)”
iaeny Status ; Pending to update payment

¥ Housskespmg Liu

> Dotk Book o : 1439368923 Pl 1106:2018 TH 82015 I “ m
i Booking Cate : 12.08-2015 o m
¥ Booking Htory Kamg ; Lily Lim
i Passport I
L Imtraice Contact o :
Booked via: Orline
I Regent Status: Pending

Status “Pending” if no
bank-in payment have
been made



Update Payment Status

Bank-in Info for Booking No : 1439372150

Guest Name : Muthu Ramesh
Contact Number : NN

Email : muthuramesh4493@gmail.com

Amount (RM) : 216.00
Booking Date : 12-08-2015

Bank Name
Public Bank 1| Staff need to verify bank-in info
Payment Status before update Payment Status
Paid v

< Not Paid ‘)

&
.

2| Click “Submit”
to save Date Remark Added By




r'?ﬂl!!h .FEREF'I 1 MR -

H, Room Booking List & tone - ook - oom Enkng s
[
@ A : %
© Derisa Rocen Munibar Q
- .
@ Nahes Add Bew Booking Filter By View All 1]
o Logout

Bank-ininfo updated for Booking b : 1439371150
i fiooms Master Booking

+  Boskinglnfo Rocen Number Checkin Check-out. Acticn Pay By
& Dashbeard
1 BookMo: 1438372315 101 13582015 IT8-15 " a Bankin E
s , Booking Date: 12-48-2015
Name : Ah Fook
IC/Passport NN
St ‘ Contact o A
Boakedvia ; Crline
» Bocking List 1 BookMo:1439372150 m i Cth CheCk 1n for Bankin
S Booking Date  12:08-2015 C
» Checkinlist -
e e guest to check-in
¥ Chock-omtlist IC/Passport

Cortaci No:
Boaked via ; Oriine
» Depositlist Status : Confirmed

[a

» Booking History

» Housskeeping List

1 BookMo: 143836582
¢ Boaking Dzta : 13-06-2015

201 13083015 14082015 e l m m
Name : Lifly Lim

. : (Pasport — ] Status changed to
-hepd Contact o : AN

Booked v i “Confirmed” after payment
Status : Pending have been made

[ Eminice




Guest Check-in

Admeire Pamef

Hello, AMIRA
L

@ ARy

9 Denisa

1® Lean

0 Mahes

™ Lagout

i fiooms Master Booking
& [Dashboard

o Setogs

W Guest Lising

S Bocking

» Booking List

Check-in for Booking Number 1439372315

Room still in

Chede-n (heckein List MWaster Bocking
( ) / cleaning process
£ Room Type Toom Rumbsr
1 Deluwa Boom
w Collect Deposit Deposit ]
250,00
Cash

¥ Check-inlist

» Check-put List
¥ Hoeseleeping List
» Deposit List

» Sooking History

[ Fwivice

& Aepont

Mote - Please check the box tocollect deposit

1| Clickto choose
room number

i Home  Checi-is for Enoking Mimber MGTIRE

Click “Check-in" to
confirm check-in




Adwire Parel

s Hello, AMIRA
: < : @ Online

@ AMIRA

© Denisa

0 Lean
) Mahes

& Logout

Rooms Master Booking

@& Dashboard

28 Settings

I Guest Listing

Beooking

» Booking List

» Check-in List

#» Check-out List

» Housekeeping List
® Deposit List

» Booking History

& Invoice

[l Report

Check-in List
Room Number
Add Mew Booking Filter By « View All
# Booking Info Room Number Check-in
1 Booking No: 1440123278 401 21-08-2015

Name : Ah Fook
IC/Passport G
Contact No I

L AMIRA ~

& Home = Booking = Check-in List

Check-out Payment

1 Add Add-on

Click “Add-on” if
customer request add-on




Guest Request Add-on

Adwine Pavee!

o Add-on for Booking Number 1439372150 8 o+ o e Bk ot 1T

W Dnlire:

& AMIRA

@ Desia Name ; “ 1| Check the box

@ Mahes
® Logout (heckinlist  Checkoutlist  Master Booking &
= fiooms Master Booling Note: Pleasa enabla chieckbo then dick submif bestion to add add-om to booking
& Dishboard | Add-On Amousit
& Seftings ¢ 1 Chocolate 200 8T B
2 Mec 115,00 +H81- 6,00
I Guestlisting 4 o Ea—
3 Newspaper a0 +HG8T: B0 #Service Tax: L0L00%
S Booking ) =
i Tooth Paste 2 +5T= 500 #5ervice Tae: 10.00%
¥ Bookng List -
¥ (Check-nList
¥ (heck-put List
¥ Housskeeping list
¥ Deposit List
¥ Booking History

s . 2 | Click “Submit”
ey : to add add-on

3]




Adweine Pae/

a Hella, AMIRA Invoice Details =
Ny W nine
& MR
© Denisa @ Invoice Ref #50
10 Lean
& Mahes

Wiethiz Ramesh
 Logout o1 TA fafan Dedap 4

Tel: 0E3-3456739

& Fooms Master Booling

Date
& Dashboard

12082015
£ Settings .
I Gusstlisting : s
= Boaking x

13-08-2005
@ Inwoice &

13-08-2015

¥ Paid mice
¥ UnpaidF

Description

HONE STAY-401

H@Ia:
Payment By Bank-in
(hocolate
Nemspaper

GST

ol

[E]

Choose "Payment
Methods"

\ Payment Methods:

® Cash . Credit Card Credit Bl

Charg={RM)

.00

100
.60

12650

Baance

Click "Submit”

& Home - Booking - Paymenl

Iewoice € 50
Date: 17438-2015

Payment{R M)

Click icon to
delete add-on

iE00

— !

216,00

1060

Amount Due

fofat RM10.60




Change Guest Room

Adwiin Farel = 2 AMIRA ~

Room Master Booking

@Home [ Room Master Booking

Mext 7 Days

21 Aug, 2015 22 Aug, 2015 23 Aug, 2015 24 Aug, 2015 25 Aug, 2015 26 Aug, 2015 27 Aug, 2015
Fri Sat sSun Mon Tue Wed Thu

Release . Book Book - Book - Book @« Book Book -

Book ~ CliCk "VieW/Change * Group ' @ Group ' Book ~
E Room"

Book -

Book -

Boock ~

Book Book - Book - Book - Book

] Lily Lim 83 = Lily Lim ' Book = Book ~ Book = Book Book
Book Book «~ Book ~

Check-out

Book -

Boock ~ Book




i

& e ot =

[ [ cp.ehotel.my/admin/booking_print/view/1440122694/master

efioesd - Daifins Bosldng | Fromt Deok

Johor Bahru: 607-353 0011 Cyberjaya: 607: 355 0011

e 'I ° te I E-mail: sales@firstonline.com.my

JM0665613-F  GSTID No: 0003441008

Online Booking | Frontdesk

Contact Person Booking No : 1440122694
Lily Lim Date: 21-08-2015
Mo 1TA Jalan Dedap 4
Phone: 017-7332323 GST Reg.No: A1234567
# Description Check-in Check-out U/Price Subtotal
1 Deluxe Room - 21 Choose new RM112.00
105 [7] .
= room availabe

101 T RMT.08

Heritage Tax RM2.36

Paymgnt M Amount Due

Total: RM127.44

=Print




Aomin Parel 2 AMIRA -

Room Master Booking

Home | Room Master Booking

Next 7 Days
Room No 21 Aug, 2015 22 Aug, 2015 23 Aug, 2015 24 Aug, 2015 25 Aug, 2015 26 Aug, 2015 27 Aug, 2015
Fri Sun Mon Tue Wed Thu
Room changed
Release ouun v Boock ~ Book ~ Book ~

Book

= Lily Lim .

Book

Book Book

Book - = Group ! = Group H Book -
(= Lily Lim ! Book ~

Book

Book - Book - Book Book ~

Book Book Book - Book Book

Book Book ~




Guest Extend Stay

Aomine Parel 2 AMIRA ~

Room Master Booking

@&Home / Room Master Booking

Mext 7 [‘.lays

24 Au g, 2015 25 Au g, 2015 26 Au g, 2015 27 Au g, 2015 28 Aug, 2015 29 Aug, 2015 30 Au g, 2015

Click "Extend Stay

# Group . E-bGroup Beok Book
. View /[ Change Room

Release . ‘ Book Book
| Check-out

Release Book Book Book Book

Book Book Book

Book Book Book

Book

Book

Book

Book




New Booking for Room Number - 102

Check-in

2015-08-25
Select check-in and

Check-Out check-out date
2015-08-26

v\2 Click "Submit" to

confirm date




Admin Panel

2 AMIRA ~

Hello, AMIRA

@ AMIRA
© Denisa
© Lean

© Mahes

® Online

= Logout

Rooms Master Booking

@ Dashboard

£ Settings

B Guest Listing

B Booking

¥

Booking List

» Check-in List

®» Check-out List

» Housekeeping List
» Deposit List

» Booking History

[# Invoice

[l Report

New Booking

Mew Booking Master Booking

Check-in Date : 2015-08-25
Check-out Date : 2015-08-26

# Description Room Number Rate (RM}/ Night
1 Deluxe Room 102 108.00 N =03
<
<
W
# Add-on
1 Chocolate
Choc
2 Mee goreng
< 1101
a 3 Newspaper
NP
4 Tooth Paste

Night(s)
1
Total Rental
GST
Heritage Tax
Total
Price
2.00
15.00
2.00
2.00

Total (RM} - 1 Night(s)
108.00

108.00

6.48

2.16

116.64

Add to Cart

@ Home = New Booking

Action

Add to Cart

Add to Cart

Click "Confirm"
to extend stay

Add to Cart




Aomin Panel 2 AMIRA ~

'a Hello, AMIRA BOOkiI"Ig Sl..”'nrr‘lar}:,l‘l #144035 @ Home - Booking - Payment
< @ Online
@ AMIRA
© Denisa @ Summary & Payment
© Lean
© Mahes
Group No # 1440397692
® Logout Date: 24-08-2015
Tel : 44444

Rooms Master Booking
Check-in: 25-08-2015

Check-out: 26-08-2015
& Dashboard

£ settings <
# Description Rate (RM)/ Night Total {RM) - 1 Night(s)
I Guest Listing &
1 Deluxe Room - 102 RM10&.00 RM108.00
EBooking e
Sales Tax RME.48
» Booking List
» Checkdin List Payment Methods: Amount Due
®» Check-out List . h @ d d ©cred I
20 Cash @ Credit Card ''Credit Bil \
» Housekeeping List Total:
= Card Holder Name ‘ \ ‘ RM114.48
» Deposit List B
e Card Number (eg: 4141700002131900) ‘ \‘\ 1
Choose
[# Invoice E Expiry date {eg: 09/17) ‘ ‘
payment type

[l Report < Bank Issue {eg: Maybank) ‘ ‘




Admirne Parnel 2 AMIRA ~

Room Master Booking

#Home |/ Room Master Booking

Next 7 Days

24 Au g, 2015 25 Aug, 2015 26 Aug, 2015 27 Au g, 2015 28 Aug, 2015 29 Aug, 2015 30 Aug, 2015
Sat Sun

Release Book

= Group ! = Group ! = Group !

= Group !
-

Book Book

Guest
extended stay



Bad/Reserve Room

Room No 24 Aug, 2015 25 Aug, 2015 26 Aug, 2015 27 Aug, 2015 28 Aug, 2015 29 Aug, 2015 30 Aug, 2015
Tue Wed Thu Fri Sat Sun

Single Room Book -~ Book - Book ~ Book Book ~ Book ~
201
Single Room Book - Book - Book ~ Book - Book ~ Book ~
202
Single Room Book - Book = Book Book Book - Book
203

Book Book ~ Book Book Book

Single Room Book ~ Book
204

Single H g
2053 Clle Book ~
"Bad/Reserve"

Baok Book ~ Book Baok Book

Single R

Book ~ Baok Book Book Baok Book -

206 |

207

Book = Book ~ Book = Book = Book ~




Aomein Panel 2 AMIRA ~

Bad/Reserve for Room Mumber 201 for 2015 Room Type Back o]

-
2 4 5 6 7 8 9 |10 | 11 | 12 |13 | 14 |15 |16 17 |18 | 19 | 20 | 21 | 22 |23 | 24 |25 | 26 | 27 | 28 | 28 | 30 | 31

January 1 3

February 1 2 3 4 5 6 7 8 9 10 | 11 |12 |13 | 14 | 15 16 | 1T | 18 | 19 | 20 | 21 | 22 | 23 | 24 | 25 | 26 | 27 | 28
March 1 2 3 4 5 6 7 8 9 10 | 11 |12 |13 | 14 | 15 16 | 1T | 18 | 19 | 20 | 21 | 22 | 23 | 24 | 25 | 26 | 27 | 28
April 1 2 3 4 = 6 7 a8 g 10 | 11 | 12 13 14 | 15 16 | 17 | 18 19 20 21 22 23 | 24 | 25 26 27 28 25 30

May 1 2 3 4 5 6 Li 8 g 10 11 12 13 14 | 15 | 16 @ 17 18 19 20 21 | 22 | 23 | 24 | 25 26 27 28 | 29 30
June 1 2 3 4 5 6 7 a g 10 | 11 (12 | 13 14 | 15 | 16 | 17 | 18 |19 20 | 21 | 22 | 23 | 24 | 25 |26 | 2T 28 | 29 | 30

July 1 2 3 4 5 6 7 a8 9 |10 11 12 | 13 14 |15 16 | 17 18 | 19 20 | 21 | 22 | 23 |24 25| 26 2T |28 | 29 | 30 31
August 2 3 4 5 6 7 8 g 10 |11 | 12 |13 | 14 15 16 17 |18 19 | 20 21 22|23 24 |25 26 | 27 | 2B 29
September 6 T 8 g 10 | 11 12 13 14 |15 16 | 17 18 19 20 21 | 22 23 | 24 25 26 | 27 | 28 | 29 | 30

October 4 5 6 7 8 g 10 | 11 | 12 |13 | 14 |15 (16 17 18 | 19 | 20 | 21 | 22 |23 24 | 25 | 26 | 27 | 28 |29 | 30 31
November 1 2 3 4 5 6 7 8 9 10 | 11 |12 |13 | 14 | 15 16 | 1T | 18 | 19 | 20 | 21 | 22 | 23 | 24 | 25 | 26 | 27 | 28
December 1 2 3 5 6 T 8 9 10 | 11 | 12 | 13 | 14 |15 |16 | 17 |18 | 19 | 20 | 21 |22 | 23 |24 |25 26|27 28 |29 30 | 31

| \ |
Select date




Bad/Reserve for Room Number 201

Start Date

2015-09-01

End Date

2015-09-08

Select Start Date
and End Date

0 Bad @ Reserve © Remove | e—

N

Choose "Bad",
"Reserve" or "Remove"

Click "Submit"
to save




Admin Panel = 2 AMIRA -

Bad/Reserve for Room Mumber 201 for 2015 Room Type Back e

.=Bad .=Reserved 2015
2 3 4 5 6 T 8 g 10 11 12 | 13 | 14 | 15 | 16 | 17 | 18 | 19 | 20 21 | 22 | 23 | 24 | 25 | 2B 27 | 28 25

30

January 1 31

February 1 2 3 4 5 6 7 8 g (10 11 |12 13|14 |15 | 16 |17 | 18 |19 | 20 | 21 | 22 | 23 | 24 | 25 | 26 | 2T | 28

March 1 2 3 4 5 i T a 9 0 11 12 13 14 15 16 17 18 18 20 21 22 23 24 25 26 2T 28

April 1 2 3 4 5 & 7 8 9 10 11 12 13 14 15 16 17 18 19 | 20 21 | 22 23 |24 25 26 27 28 29 30

May 1 2 3 4 5 n6 17 | 18 19 | 20 21 | 22 23 24 25 26 27 28 29 30
The room is bad

June 1 2 3 4 | 5| 6 T 9 0|21 | 22 |23 | 24 |25 |26 | 2T | 28 | 29 | 30

July ... 4 5 6 T 2 9 10 1 12 13 14 15 16 17 18 19 | 20 21 | 22 23 |24 25 26 27 28 29 30 31

August 3 4 5 i T 8 q 20 21 22 23 24 25 26 27 28 29

D
September ...I.I.. s | 10T The roomis reserved 24 25 26 27 | 28 29 30
T 2,3 25

October 5 7 8 9 |10 11 |12 13 | 14 |15 | 16| 17 18 | 19 (20 | 21 | 22 | 23 24 | 25| 26 | 27 | 28 | 29 | 30 | 31
Movember 1 2 3 = 5 6 7 8 9 10 | 11 | 12 13 |14 | 15 | 16 (17 | 18 | 19 | 20 | 21 | 22 | 23 | 24 | 25 | 26 | 27 | 28
December 1 2 3 4 5 6 7 8 9 10 |11 | 12 13 | 14 |15 | 16 | 17 |18 | 19 20 | 21 | 22 | 23 |24 |25 26 27 | 28 | 29 | 30 31

< I | 3




Guest Check-out

d%l

% Booking List

¥ (eck-nList

% (heck-putList

¥ Hotmekeeping list
* Deposit List

* Booking History

& Inwoice

&l Report

Check-Out List

Add New Booking Filter By~ View Al

¢ Booking Infio

1 Booking No: 1435359924
Guest Hame s Lity Lim
IC/Passport: BH0303-01-1234
Contact No: 01773333

1 Booking No: 1435372150
Guest Hame - Muth Ramesh
NP zssport: S30404-00- 1293
Contact No: 0133456769

3 Booking No: 1435372315
Guest Hzme - Ah Fook
I Passport- B30701-14-1233
Contact bo: 0177659080

Room Murnber

45

AW

Click "Check-out”

Proom Mumber

5082015

1308-2005

B8-2015

Click "Check-out"
for guest check-out

13-08-2015

14-08-2013

I8-2015

Q

[ [ ) ro—

Addindd -

To S
(=T

N

" Pemart




Admive Panel = 2 AmMIRA ~

@ Hello, AMIRA
: < : @ Online

@ AMIRA
@ Denisa
© Lean

© Mahes

= Logout

Rooms Master Booking

@ Dashboard

£ Settings

BB Guest Listing

HBooking

» Booking List

Check-in List

¥

» Check-out List
» Housekeeping List
» Deposit List

» Booking History

[# Invoice

[l Report

Check-out for Booking Number 1439369929

Check-out Check-out List Master Booking

Total (include Taxes) : RM 78.68

Due: 0.00

Balance: 0.00

#  Room Type Room Number Check-in Check-out
1 Single Room 204 |E| 13-08-2015 14-08-2015

& Home > Check-outforBooking Number 1439362828

Rate (RM) Total Rental Cost {RM) Select to Checkout

65.00 65.00 [

e

Click "Check-out" after
confirm the details




Refund Deposit

Admike Pase! =
:“’““_-‘"m Deposit List - Paid M e x g Dok
Lnans 2 ] ]
@ MRS — , Click "Refund Deposit"
© Denisa ' .
otem e to refund guest deposit g
© Wates d g Chackinbist hack-Jut iis

® |caput
-

i Rooms Master Booking

¢ Bookinginfo Room Number Check & Chedout Amount PayBy S
& Dashboerd 1 Booking No: 1425096852 1 TH1R-M15 01-03-2015 RS0 Cash Paad
g & B m
o setins ¢ }Enﬂa&ﬁpmt]l:ié.‘ﬂ&
1 S . Note: Only after guest check-
I Guest listing ¢ i i i 3215 5015 AMI5E00 .
(_:th Deposit List” to out they can refund deposit
Sooking - | view refund deposit list
¥ Booking List : : 0 e . T
L 3 mn;gg::.lﬂlﬂm 106 1052015 HEHBWIS ANI5000 Cah Pad E
¥ [Check oot List
¥ Hedkorpiigtat The page at cp.ehotel.my says: * m

TR e @ o gER @ ED

Do you want to REFUMD the deposit now?

#  Booking History H
# Irwoice -
OK | Cancel | RS0 Czh Pad E m
& Repoet ¢ / S~~— -
Contact o 44444 - Deposit for Bernard has been Refunded

RML2S0.00

3| Click “OK”
to refund

4| A message will appear




Aomin Fanel

L AMIRA -

s_ Hello, AMIRA
I. < ; @ Cnline

@ AMIRA

© Denisa

© Lean

) Mahes

= Logout

Rooms Master Booking

& Dashboard

2 Settings

I Guest Listing

i Booking

» Booking List

» Check-in List

» Check-out List

» Housekeeping List
% Deposit List

» Booking History

M# Imunira

Add New Booking

Deposit List - Refunded

Booking Info

Booking No : 1424835713
Name : abc

IC/Passport : 1234512345
Contact No : 0123367788

Booking Mo : 1413318909
Name : abc

IC/Passport : 1234512345
Contact No : 0125367788

Booking Mo : 1424077811
Name : abc

IC/Passport : 1234512345
Contact No : 0123367788

Booking No : 1424856521
Name : Stanley Tiew

IC/Passport:111111111111

Contact No : 60197530011

Check-in List

Room Number

Check-0Out List

Room Number

101

101

102

202

Check-in

25-02-2015

12-12-2014

16-02-2015

25-02-2015

[=]

Check-out

26-02-2015

13-12-2014

17-02-2015

26-02-2015

Click "Refunded" to view

osit List- Refunded

refunded deposit list

Amount

RM250.00

RM250.00

RM250.00

RM250.00

Pay By

Cash

Cash

Cash

Cash

Status

Refunded

Refunded

Refunded

Refunded

Export To Excel

Paid Refunded




View Housekeeping List

Adweine Faveel
@ S Housekeeping List - Not Released 8 o - B - gt e
:'::!t Room Mumber v &
oe E
© Mahes
@ Logout AddNewBooking  MotReleased  Hejaased &
$5 ooms Master Bagking & Bookinglafo Room Hember Chedkin Chedk-out Status
—— 1 Booking No: 1438755182 1 0082015 W05 Wot Released
e . —2 Bookine No: 1438765514 14 06042015 7882015 Wot Rekased E
= 0 «“ = = )} =
. 1{ Click “Housekeeping List” to view | ... T | .
o | room under cleaning process N — =

¥ [heck-inlist

» Booking Lis Boaking No : 1438843758 m 07682015 10482015 ot Released n
=2 \a

b Booking Mo : 1438845758 it O7G3-2015 10-03-201% Hot Released
¥ Check-out List
» Househeeping Li T 10082015 Hot Released g “« »
— . The page at cp.ehotel.my says: x 2 Click “Release” if
» Bk iy cleanlng process done
. Do you want to RELEASE this room now?
@ Irnmice
o | d oK D| Cancel | H Keeping done for R Number 102

/,  —— ouse Keeping done for Room Number

—

Click “OK” to
release room

4 | A message will appear




View Paid Invoice

Adweiwe Paveel

& S M. Paid Invoice @ T kone - e

o

& /ANIRA , < 2 . “uy7y: )

@ beis el : Click “View

@ Lean . ) .

© Mahes Add Mew Booking iew Al \

* Logost Ivoice: No Booking Humber Gest Info Chedk-in Check-ut Bmount \

B Rooms Master Booking 5 14337150 Wuthu Ramesh 13482015 14482015 1650 E ¥
SI4401-1253
013345678

& Dashband
ki Fook 13482015 17462015 16 Em

) . « . . j)) -

e=e ]| Click “Paid Invoice RONERIZ)
177659080

I Guestlstig to view paid invoice — — — - .
S04 811263

= Bookng ¢ 0133856782

—_ % 1433754780 Wuthu Ramesh 05081015 02082015 R4 Em

i Wi : 50404011253
i

* Paid Invaice AT

¥ Unpaidimoie 8 1438765514 Wuthu Ramesh 68815 0746-2015 11654 Em
SI404-01-1253
013-3455789

i Repart




Sample Paid Invoice

@ Tax Invoice Ref #50

Muthu Ramesh
MNo 174 Jalan Dedap 4
Tel: 013-3456789
Date Description
12-08-2015 HOME STAY-401
GSTi@6.00%
12-08-2015 Heritage Tax@2.00%
12-08-2015 Payment By Bank-in
13-08-2015 Chocolate
13-08-2015 Newspaper
GSTiE6.00%
13-08-2015 Payment By Cash
Receipt
Date Receipt No
12-08-2015 o4
13-08-2015 5a

Charge{RM]

20000

400

.00
2.00

LR

226.60

Balance

Payment Type

Bank-in

Cash

Tax Invoice # 50
Date: 12-08-2015

GST Reg.Mo: A1234567
Company No: JM0s65613-P

Paymenti{RM)

10.64
236.50

0.00

Amount{RM)

216.00

1069




View Unpaid Invoice

Admin Panel — 2 AMIRA ~
Hello, AMIRA Unpaid |FIVOiCE & Home - |nvoij Unpaid Invoice
< @ Online d

—~ 3| Click "Pay" to procee

© Deniss to payment
© Lean Add New Booking View All
© Mahes ) ) \

® Logout Invoice No Booking Number Guest Info Check-in Check-out Amount Due Paid

Invoice Number El

#2 Rooms Master Booking 55 1440123057 Joe Tiew 21-08-2015  22-08-2015  99.98 sg9e  0.00 -
1234567290
& Dashboard 0187750011
i Lily Lim 21082015 22082015 12744 12744 0.00 - m v
Sett . « . - »
@=w=11 " Click “Unpaid Invoice e80303-01.1234

017-7332323

W Guestlistng QO Vlew unpald anOlce

Lily Lim 07-08-2015 10-08-2015 307.50 30750  0.00 — m v
EiBocking < 880303-01-1234

017-T332323 \ /
[# Invoice N

» paitloice Note: You can check 2| Checkthe
» Unpaid Invoice more than 1 bOX fOI‘ bOX tO pay
[l Report i same customer




A1 AMIRA -

Admire Panel =
.@ Hello, AMIRA InVOice Payment & Home > Invoice Payment
r @ Online
© AMIRA
©) Denisa Invoice Payment Cart Master Booking
@ Lean
@ Mahes # Invoice No Due Amount Pay(RM) Action
& Logout 127.44 127.44 %
1| Choose payment
#5 Rooms Maste methods 397.50 387.50 ¥
Total Amount to Pay 524.94

& Dashboard
Confirm To Pay

2 Settings <

Pay By
BB Guest Listing =

B Booking e

3| Click "Confirm To Pay"

# Booking List
® Check-in List

® Check-out List

® Housekeeping List 2 Flll-ln detalls

» Deposit List
» Booking History — B

Pay By C/Card E| Pay By Cheque IZI

Card Holder Name | |

Bank Name

Card Number | |

Expiry date | | Cheque Number

Bank Name




Management Report

Admirn Panel 2 AMIRA ~

Hello, AMIRA TOday Collection Report & Home Report = Collection Report

@ Online

@ AMIRA
© Denisa

© Lean
© Mahes

Today Collection Cash RM125.12 Today Collection Credit Card RM0.00

Click Here @ Click Here ©

(= Logout
Today Collection Bank-in RM216.00 Today Collection Cheque RM0.00

#f Rooms Master Booking
Click Here @ Click Here @

@ Dashboard

¢ Settings ¢ Today Collection View ALL RM341.12
M Guest Listing < Click Here ©

B Booking <

@ Invoice <

[l Report v

» Today Collection Report

» Collection Report CliCk "TOday COlleCtion Report"
» Occupany Report \ to VleW dally COllECthH

» Audit Report

» Guest Stay Report




View Collection Report

Adwmire Panel 2 AMIRA +
:&‘:‘l’ :"”'R“ Collection Report @ Home - Report - Collection Report
-y Receppt No ] | searc a
5 o ot S pmgce You can filter collection F
o Logout report by payment type or

m

issued by admin staff

222 Rooms Master Booking

Total CNY
@& Dashboard )

) # Date Receipt No Booking No Guest Amount Payment Issued By
£ Settings <
1 21-08-2015 64 Joe Tiew RM99.93 Cash AMIRA m
B Guest Listing E
2 21-08-2015 63 Ah Fook RM265.00 Cash AMIRA m
B Booking <
3 21-08-2015 61 abc RM1114.34 Cash AMIRA m —
& Invoice <
4 21082015 60 —— Ah Fook RMa.42 cash AMIRA m
[l Report 7
» Today Collection Report 5 20-08-2015 59 Bernard RM116.64 Cash AMIRA m
# Collection Report L
6  20-08-2015 58 P— Lily Lim RM2.42 Cash AMIRA m
» Occupany Report
» Audit Report ?1 12.02.2015 T MW uchy Ramesh RM10.60 Cash AMIRA m
a n o n
®» (Guest Stay Report l k ll
2 C 1C CO ection Report Fook RME.42 Cash AMIRA m
5 p Lim RME.48 Cash AMIRA
e

AMIRA

06-08-2015 1 ARRTEATRN Muthu Ramesh RM20.14 Cash




View Occupancy Report

Admin Panel L AMIRA ~
Hello, AMIRA
.a OCCUpaI"Iy Report & Home = Occupany Report
< @ Online
@ AMIRA
© Lean
© Mahes Room Type 20 Aug, 2015 21 Aug, 2015 22 Aug, 2015 23 Aug, 2015 24 Aug, 2015 25 Aug, 2015 26 Aug, 2015
Thu Fri Sat Sun Mon
[ Logout

Deluxe Room 1/10 10% 0/10 0% 0/10 0% 0/10 0% 0/10 0% 0/10 0% 0/10 0%

Rooms Master Booki _ . _ . . _ .
coms Hlaster Sooking HOME STAY 11 100% 0/1 0% 0/1 0% 0/1 0% 0/1 0% 0/1 0% 0/1 0%

& Dashboard 0/1 0% 0/1 0% 0/1 0% 0/1 0% 0/1 0% 0/1 0% 0/1 0%

2 Settin g5 < Single Room 0% 0/10 0% 0/10 0% 0/10 0% 0/10 0% 0/10 0% 0/10 0%

B Guest Listing <
B Booking <

[ Invoice e

[l Report v

» Today Collection Report

e Click "Occupancy Report" to
k4 ollection repo .
+ oy | ,_— | View occupancy room report

® AUOIT Report

% Guest Stay Report




[l Report v

View Audit Report

®» Today Collection Report

> Collection Report Click "Audit Report" to
% QOccupany Report 3 3
view audit report of
/ p

» Audit Report customer
®» (Guest Stay Report

Aomir FParel 2 AMIRA ~

Audit Report

@ Home |/ Report / Audit Report

Guest Mame E Search Q

Export To Excel Select Range for total records El

Audit Report Collection Report COccupany Report o
Date Room Guest Name  Check-in  Check- Room Add- GST Heritage Refund Cash Card iPay88 Bank- PayPal Molpay eGHL Total Code
out Rent on Tax in

20-08- 101 Bernard 20-08- 21-08- 108.00 0.00 6.48 2.16 0.00 116.64 116.64

2015 2015 2015

20-08- 204 Lily Lim 13-08- 14-08- 65.00 2.00 3.90 1.30 0.00 248 848 Choc
2015 2015 2015

20-08- 401 Ah Fook 20-08- 21-08- 200.00 0.00 12.00 4.00 0.00 216.00 216.00

2015 2015 2015

13-08- 401 Muthu 13-08- 14-08- 0.00 10.00 0.60 0.00 10.60 10.60 Choc,

2015 Ramesh 2015 2015 NP




. Il Repo h
View Guest Stay Report et

» Today Collection Report

» Collection Report

» Occupany Report 1 Click "Guest Stay
» _Audit Report Report” to view guest
G /

uest Stay Report Stay I'epOI't

Aomin Fanel = 2 AMIRA ~

Guest Stay Report

& Home Report Guest Stay Report

Bill No El Search Q
,

Click guest name to view .

guest information
& Check-in Check-out Guest Nam/ ROTTT FMOTITOET Total Amount

Guest Stay Report Audit Report Collection Report Occupany Report Export To Excel

1 20-08-2015 21-08-2015 Bernard 101
2 20-08-2015 21-08-2015 &h Fook 401
3 13-08-2015 14-08-2015 Lily Lim 201 -

4 13-08-2015 14.08-2015 Muthu Ramesh 401 -

| 5 13-08-2015 17-08-2015 Ah Fook 101 s




MSC Cnline Selutions
online Booking | Frontdesk

p—

D Reloble & Offoudabte ﬁ cHotel

THANK YOU




