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&R (Tutorial )

1. B FR AR Admin Panel
2. HJVRE B First Time Setup
3. T B Guest Setup

4, TNZ) R DL Booking System
5. B 1voice

6. %’:'EE j:li % Management Report
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1 HEBREF

Click your name

fﬁﬁﬁu é? Admin Dashboard

Admir Parel

Hello, AMIRA

@® online

Dashboard

@ AMIRA

@ Denisa Welcomég
[ Lean

© Mahes

® Logout

#2 Rooms Master Booking

Master Booking  Check-out

@ Dashboard

&} Settings <

M Guest Listing <

= ( Booking List
£ Invoice %

[ Report <

5 B “Profile” &F
& P O %R

Click "Profile" to view your

information

& S

To logout system




E Z& #Eq EE J'E‘\ Superadmin

HAEEHRRILEE
BERZE

Super admin is the head of
admins

Admeire Panel = A Denisa ~
@ Hello, Denisa DaShboard
: @ Coline

@ AMIRA
i } EEHGRH

© Mahes List of admins

Denisa - Superadmin o

= Logout

E5E Rooms Master Booking ?_li.d %ﬁﬁ%ﬁ%m
HEEANR

Note: The green bullet indicate
for admin staff who online

Profile

Check-in Check-out

@& Dashboard

& sdmin
f Settings

= usst e Booking List

B Booking

& Invoice <

[l Report <




Admire Panel

L Denisa ~

a Hello, Denisa
: S . @ Online

& AMIRA
@ Denisa
@ Lean

@ Mahes

™ Logout

Rooms Master Booking

& Dashboard

&5 admin ¥

»  Admin User
® Login History

» Staff Access Management

»  Audit Trail

£f Settings <
BB Guest Listing ]
B Booking <
& Invoice <

[l Report <

DaSthlal'd & Home = Dashboard

Welcome Denisa!

Master Booking

E: AGBEEERAR
(Eg=iabat

Note: Only superadmin have ADMIN
menu




NI & B2 N 01 Add New Admin Staff

B “Add New Admin”
AT B B R

Hit "Add New Admin"
Admin Panel for superadmin to add new admin staff
@ Helin, benlse Admin 4 SEY(S) = ACtiVE & Home User Admin User{s) - Active
:. @ Onlins
@ AMIRA .
@ Denisa Add New Admin Filter By
© Lean
@ Mahes # User Name A Level Email Status
® Logout 1 AMIRA Admp— Active Set Officer Password & b4

2 Lean %dm %ﬁkﬁ i z l Active Set Officer Password 4 ®

List of admin staff

#2 Rooms Master Booking

3 Mahes Adrrreorarer Ty Active Set Officer Password rd ®
& Dashboard
J e —
8 admin i T~
~ e WEEHETEAREBE
VA
> Login History 2 To edit admin staff information

» Staff Access Management

»  Audit Trail 1 $~T-_E “Admin USEI‘”

£ Settings ¢ Click “Admin User”
I Guest Listing <
EBooking <
[ Invoice £
[l Report <



Aamf.” Pa"E( 2 Denisa ~

.a Hello, Denisa Ad min add & Home - Admin = Add
2 @ Cnline

@ AMIRA
@ Denisa Full Name
@ Lean Full Name \ n
© Mahes
User Name M N
» Logou 2| BFEEENRBFRARE
User Name .
Choose admin staff level and status
#2 Rooms Master Booking
Password

ARER

Fill-in new admin staff

o8 rdmin v Email

- —— > 1| RS E R

Email

»  Admin User . .
information
» Login History Level
#» Staff Access Management administrator v
»  Audit Trail Status
Status " ¢ .
active
£f Settings <
active ¥
suspended
BB GuestListing % ST
B Booking <

[# Invoice < T

e A “Submit” #7F

3 Click "Submit" to save




ﬁ%%ﬁ%}ﬁg&vmwmgin History %g&%ﬁﬁﬁ%ﬁ%ﬁiﬁiﬁi

Superadmin can view stafflogin history

Adinirne Panel 2 Denisa +

s Hello, Denisa Admin Log| n Histo ry @ Home - Admin = Login History
5 @ Online
@ AMIRA
Username ¥ || Search Q
@ Denisa
© Mahes Login History o
[ Logout
# Username Login Date IP Address
#52 Rooms Master Booking
1 AMIRA, 2015-08-12 10:55:27 14.192.211.171
& Dashboard 2 Denisa 2015-08-12 10:55:08 14.192.211.171
28 2 dmin w 3 “« . . 99 3154 14.192.211.171
B “Login History
i 4 . . . 0:01:17 14.182.211.171
»_fdmin User Click “Login History”
#» Login History 5 AMIRA 2015-08-12 0%:30:22 14.192.211.171
% Staff Access Management
8 AMIRA 2015-08-07 17:21:05 14.182.215.100
#  Audit Trail
7 AMIRA 2015-08-07 14:33:11 14.192.215.100
£f Settings <
a AMIRA 2015-08-07 12:53:15 14.152.215.100
L 2
B Guest Listing g AMIRA 2015-08-06 16:30:20 14.192.214.223
B Booking ¢ 10 AMIRA 2015-08-06 08:45:44 14.152.214.223
_ 11 AMIRA 2015-08-05 17:00:47 14.192.214.223
[# Invoice <
12 AMIRA 2015-08-05 14:07:08 14.192.214.223
[l Report <

13 AMIRA 2015-08-05 12:26:25 14,192.214.223




%iﬁﬁ Iijj IEJ %ﬁ'fi Edit Staff Access Management

B & T 2 T/EA RIKSHBU)

Superadmin may change staff access management for
ADMIN and CASHIER

Adm:'n Pﬂkﬂ{ — A Denisa ~
'@ Hello, Denisa Staff ACCESS I.E'VEI #& Home = Admin = Staff Access level
< @ online
@ AMIRA
@ Denisa Staff Access level
@ Mahes # Module Admin Cashier
= L t in:
ogou 1 Admin : Accesslevel no v no -
#2 Rooms Master Booking
2 Admin : Adminuser o v o -

@ Dashboard

homi .+ 1/ 55k “Staff Access Management”

o] ¥ no M
Click “Staff Access Management”
» Admin User
» Login History 4 Admin : Loginhistory no r no v
»  Staff Access Management
»  Audit Trail 5 Billing yes v yes L4
£f Settings <
6 Booking : Booking List History v v
B Guest Listing 5 e =
Booki < i
B eocking 7 Booking : Checkin yes v yes v
[# Invoice %
8 Booking : CheckOut yes v yes v

[l Report <




»

+1B BF View Audit Trail

Admiire Parel

BREERATUEEN THEARFZER

Superadmin can view staff audit information

L Denisa ~

a Hello, Denisa
: : ® Online

-

@ AMIRA
@ Denisa
© Lean

@ Mahes

= Logout

Rooms Master Booking

& Dashboard

o8 admin T

»  Admin User

» Login History

% Staff Access Management

»  Audit Trail
£ Settings <
B Guest Listing <
B Booking <
[# Invoice <
[l Report <

Audit Trail
Add v Q

2 Username Action Details
1 AMIRA Edit Promotion & News edited
2 AMIRA Edit Promotion & News edited
3 AMIRA Edit Promotion & News edited
4 AMIRA Add Booking for Credit Bill. Booking Mumber : 1438533409
sl B “Audit Trail” |
6 /am Click “Audit Trail” 07

AMIRA Delete Room Mumber deleted 208
8 AMIRA Delete Room Number deleted 209
g AMIRA Delete Room Number deleted 210
10 AMIRA Delete Room Mumber deleted 301
11 AMIRA Add Deposit for Bernard has been Refunded
12 AMIRA Add Check-out for Room number 102.Booking Mumber : 1438756182
13 AMIRA Edit Promotion & News edited
14 AMIRA Edit Promotion & News edited
15 AMIRA Add Check-in for Room Number 201,202,203, Booking Number : 1438849758

Audit Trail

& Home - Admin

Date

2015-08-07 17:32:36

2015-08-07 1T:29:44

2015-08-07 17:28:49

2015-08-07 15:44:07

2015-08-07 15:20:51

2015-08-07 15:20:49

2015-08-07 15:20:46

2015-08-07 15:20:44

2015-08-07 15:20041

2015-08-07 15:18:22

2015-08-07 15:05:20

2015-08-07 15:05:13

2015-08-07 14:35:41

2015-08-07 14:34:57

2015-08-07 12:53:41




T‘B ;k'\LQIE First Time Setup

A&fm"’ﬂ P&'ﬁfﬂf L Denisa ~

Hello, Denisa DaSthlal'd & Home = Dashboard
S @ Online

@ AMIRA

@ Denisa Welcome Denisal
@ Lean
@ Mahes
™ Logout
#2 Rooms Master Booking
Master Booking Check-in
@ Dashboard
&5 admin ¥
» Admin User
® Login History
» Staff Access Management Booking List Guest
»  Audit Trail

£ Settings <
. ( T~ M “Settings”
g WA PR

BBooking ¢ Click "Settings"
for hotel owner first time setup

[# Invoice

[l Report <




iﬁ E Logo Setting Logo

R
e R ER:

@ :ecl,lr:;jmm Logo 2 ﬁg - 350 & Home - Settings -~ LogoSetup
@ AMIRA %E - 80

. i : -
. anemsa o8 Choose image file
g M:a:es Jptoat Toed350* 30) The size required: u
® L t file chosen Wl(ilth - 350
ogou Helght 35

#5% Rooms Master Booking

cHotel

@ Dashboard Online Booking | Frontdesk

@ — -
%

Logo

e T il “Logo” LA /

» Site Contents
{1 L
®» News & Promotion ELOgO 3 )-\l:_':ﬁ‘ Sllbmlt
b Beri St Click “Logo t(: upload your ﬁﬁ
own l1ogo
» Payment Settings g Click "Submit" to save

» SMTP Settings

® Room Settings

»  Add-on Product




2B bR 3L setting Bill Header

il S

@ :elltll.,AMIRA Bill Header 2 gg ) 'ig(()) @ Home - Settings ~ Bill Header Setup

@ AMIRA _ _
) Denisa Bill Header SEtUD ChOO-Se lmage- file
© Lean The size required:
© Mahes Width - 700
& Logout file chosen Height -120

ciliate - Quifme Becking | Froar Declk
e 'I o t e I Johor Bahru: 607-353 0011  Cyberjaya: 607: 355 0011

E-mail: sales@firstonline.com.my
Online Booking | Frontdesk mossse13-p

Rooms Master Booking

GST ID Mo: 0003441008

& Dashboard

—

L Settings "

» Bill Header

» Banners

» Sjite Contents 1

®» News & Promotion )ﬁ% “Bill Header” L%g ¢ )
» General Settings Bﬁgm&g% 3 );E':EE‘ Sllbmlt

» Payment Settings Click “Bill Header” to upload your own ﬁﬁ

el bill header Click "Submit" to save
® Room Settings

»  Add-on Product




'\LQ E*ﬁ H]E Setting Banners

Admin Farnel

2

Bi “Add New Banner”

Click “Add New Banner”

Hello, AMIRA

o : Banner Lis

';' @ Online
@ AMIRA

= Add New Banner Header Banner Right Banner

) Denisa

O Lean

0 Mahes Update Show in Front Page Update Sort No
®» Logout N

Select Description Banner Image

£22 Rooms Master Booking v Welcome Banner Header banner
#& Dashboard

24 Settings i

» Logo

» Bill Header

» Banners

*» Site Contants W Quick Check-in Header banner

» News & Promotion
» General Settings

# Payment Settings
» SMTP Settings

» Room Settings

»  Add-on Product

1

™~

A “Banners” 3k
¥ H CRIEER

Click “Banners” to update

your own banner

& Home

PIFPSREL KR

Two type of banner

Quick
Check-in &
Check-out

WAHFSHERENL
H SR {93 — T HEE R

Insert sort number to set which
banner to come out first

L AmiRa -

Banner BannerListing
h

SortNo | Action

| % e

2 x &




%?JI] E%Add New Banner

2 AMIRA -

Admir Panel

,@ sl T Banner Add @ Home - Banner - Add
T @ online

Banner Type

@ AMIRA
o Banner Type select banner Type
select banner Type

© Lean select banner Type E header(220"250) u
e right(2507250)

Banner Name I T~
= Logout

Banner Name

#52 Rooms Master Booking

LinkURL
@ Dashboard Link URL 5 Fﬁmu#*

1 ﬁ ¥+ NPT <

o Settings v QeTTTTEr Thage Select banner type

Choose File | Mg/file chosen
» Logo

o G o o T
- 2 Btk

» Site Contents Choose image file from your
#» News & Promotion folder

» General Settings

» Payment Settings

# SMTP Settings

» Room Settings )ﬁT—_E‘ “Submit” %ﬁ

> Addonproduct 3 Click "Submit” to save




I_J lIE V\] T&E Website Content Setup

RIS T AR

Adwmeire Parel | Edit your hotel website content 2 AMIRA ~
a' Hello, AMIRA Site Contents vezlcomem esage Update & Home - Settings - Edit Site Contents
- @ Online
@ AMIRA
@ Denisa Welcome Message Our Hotel FAQ Our Terms Menu Title
© Lean
© Mahes Title
= Logout Welcome To Qur Hotel
22 Rooms Master Booking Content
@ o IE Q |_1 5 ? |F0ntname ~| Font size '| |Paragraphs ~| Styles '| E =L ] Im = ﬁ @ @
Dashboa
|ds_.g>(ﬁﬁ| |BIQ_-IAvEl’?:| |_ *—-wm@ |ga-§g;;b e ﬂ."@
o Settings v [l x[aad BN | EEJEIEE
Paragraphs Insert
» logo 1 )'E(ﬁ‘ “ Site Contents o u City. It is about 10 minutes away from the Causeway and Johor Bahru Business
$ Bill Header » . . oms & suites and extensive meeting and event facilities. For meetings and events,
Click “Site Contents” rst class facilities, outstanding semvices and a range of flexible packages. We also
#» Banners TS rg Py ywarwpeCial day. E
% Site Contents Stay here and enjoy its convenience and comfort.There are numerous well-known Food & Beverage outlets, Fashion boutiques,
Cineplex and Hypermarts (Tesco) all under one roof. Without compromising the location, you still can enjoy the water theme park
» News & Promotion facilities, Golf simulator experience, pool, billiard and children’s amusement arcade.
» General Settings In the evening, all guests are invited to our Mission Bar & Grill, where you are able to enjoy a wide range of imported beers and
wines. There will be Barbeque dinner and live band to lead you through the night. -
> Payment Settings [ 43 B [<divz] [<span> Words: 160 Characters: 1472 100% |

» SMTP Settings

» Room Settings

T v\3 B “Submit” 5%

Click "Submit" to save




%‘:\ iﬂ&'f/@ﬁ% &ﬁNews & Promotion Setup

Adwoine Fame!

Hellg, AMIRA
: 1§ Oakine

& ANIRA
@ Denisa
@ Lean

@ Wahes

& |ogoot
£ foons Master Booking
& Dashboard
6 Settings
» logn
» B Header

¥ Banners

» Site Contents

% Mews & Promogion

% General Seftings
* Payment Seitings
» SMTP Settings

% Room Setfings

¥ Add-on Product

Promotion & News 3

.mm

Caption

Travel Fair - Johor Matta Faz 2015

MyCyberSales Malaysia 2014

Wekcome to Our Hotel

Latest News

1

B “Add New News”
SR s =

Click “Add New News” to add new
news

NEWS - Sample Banner

A “News&Promotion”

Click “News&Promotion”

i Home - Seifings - Promotion b-bews
Action
, x v
* x v
!, X W
, b "4
~——  ——

SR8 AR
53]
To edit news and
promotion




ININETETE] Add New News

@ Hello, AMIRA Promotion & NEWSV %)\-%@*}R@

® online g ; §
Fill-in news title
@ AMIRA
© Denisa Subject —
@ Lean Subject
@ Mahes

® Logout o
Choose File [JNo file chosen
i )
22 Rooms Master Booking Q120 2 :@% E@ Q ﬁ:

& Dashboard SD;Z ::io ;ﬂég;ﬁozo
S Settings ’ Message. i
» lLogo % E - 1 2 O

e el )3T Font nam = - S-Bfls # % e

» Bill Header B i Choose image file i

» Banners i The size required: EAine L -5
B 9 = Fr X X . _ | E-PHoDGE

Width - 700

# Site Contents g — Height 120 _—

» News & Promotion B

% General Settings

# Payment Settings

» SMTP Settings

% Room Settings

# Add-on Product

W Guest Listing < S ee P Words:0 Cheractersi0 100%

A “Submit”
R

Click "Submit" to save

= Booking < 3
2
# Invoice




Il
IE General Setup

Adwtiee FParel

@ :*;:I-”f“‘“ General Settings i )f—;_(T—_E‘ uiﬁ)\WJﬁg&?ﬁﬁ

If you check the box then your

& AMIRA
© Denisa le website "Under Maintenance” mode. %_ WebSlte will be under maintenance
@ Lean
© Mahes Hotel Name mode
i i 2t Hotal
(= Ingul.ll Deria Dladgit Holy \
Business Registration Number
i Rooms Master Booking
|
&8 Dashboard
Addrass
- - Mo 17, Jalan dedap 4,
$‘$ « General Settlngs ” Tarman Johor Jaya
1 Click “General Settings”
Post Cade
& Bannors
81100
o Content
Promotion City
»  General Settings lohor Bahru
w Iy TTETIT SO - 2 ﬁiA \I It%‘a 4%\
# SMTP Settings . . . =
Johor > Fill-in business info
» Room Settings
# Add.on Product Country
B Guest Listing . Mlayii
Email
= Booking £ b
sales@firstonline.cam.my
¥ Invoice $
Telephone
Ll Report p 6073530011
Mobile No
60193380011
Fax No

6073550011




(for search engine robot use / ranking purpose)

Meta Title

Denisa Budget Hotel

Meta Keywords ﬂ

First Online eHotel - Best budget hotel software in Malaysia

Meta Description

First Online eHotel - Best budget hotel software in Malaysia

Facebook URL

sellingonline

1) &HBEHRAEH B NALAT P 4%

Choose to Enable or Disable Youtube Url 2 %‘E‘ Tu I]e

mybizcart

Fill-in Social
Network info

Twitter Url

firstonline

<« 3 | Kdt “Submit” 77

Click "Submit" to save




Admin Parel —

Helo, A Payment Settings seuings
<.’ @ Online
& AMIRA
© Denisa Service Tax Enable / Disable
© Lean .
© Mahes Service Tax(%)
10.00

™ Logout

Heritage Tax Enable / Disable §/
252 Rooms Master Booking

Heritage Tax{%)
& Dashboard 500
€6 Settings B Others Tax

» Logo GST v

1 |fii “Payment Settings” frave/vsev 2 BANZER

Fill-in payment info

Click “Payment Settings” )
» News & Promotion 6.00
G | Setti
e GST Number
» Payment Settings
A1234567
> SMIF Settings
» Room Settings Deposit v/
» Add-on Product Deposit Amount /
B Guest Listing < 250.00
= Booking < Paypal
& Invoice < Bisable v
Paypal ID

full Report <




%E'/ﬂt [I]KF &E Bank Account Setup

| BREARSER |, .

Choose to Enable or Disable -
Bank Name \

Maybank

Account Name

First Hotel Sdn Bhd

FUELI: EANK Account Number
67899900034213
D c I M B BA N K Swift Code (Optional - required to accept oversea bank transfer only)
899900 2 ﬁ)\ﬁ'f—‘] 'l]'& F‘

58
BANK@/LAM Bank Name Fill-in banlk ;ccount

Public Bank info

AN ks
| hnk Muama'a‘t Account Name

First Hotel Sdn Bhd

K BANKRAKYAT

&
ik ) b

Account Number

7890790870987111

BANK SIMPANAN HASIONAL Swift Code(Optional - required to accept oversea bank transfer only) j




EXIIS =" paypal T

Paypal ID

iPay88 Mecrchant Code

iPay88 Mecrchant Key

1]
| A AR 2

Choose to Enable or Disable _v& E% 37‘I_fi ﬁﬂ[ﬁ )i-:
rl'\.ﬂLPay Setup Payment Gateway

Buy BEvanawhane, Pay Anywhers Account

MolPay Mecrchant Code

MolPay Mecrchant Key

OcHL

eGHL ID

eGHL Password /

3 )-l:(ﬁ {1 a9
(oo - Submit” {RFF
@ Click "Submit" to save




SMTP.\LQIE SMTP Setup

Admin Panel Simple Mail Transfer i
Protocol (SMTP) #&H TFHR
@ A SMTP Settings sz = (email) FRUERER

@ AMIRA Simple Mail Transfer Protocol (SMTP) is |
© Denisa Server Name an Internet standard for electronic mail
© Lean denisa.ehotel.my (email) transmission
© Mahes
@ Logout Port
587

222 Rooms Master Booking

Username

& Dashboard response@denisa.chotel.my 2 EﬁAHQJSMTP
£ Settings ¥ Password E E

» Logo Fill-in SMTP

» _Bill Header information
From Name

1 ):l;-(f_E‘ “ SMTP Settings ” First Online Ehotel
Click “SMTP Settings”

WEWS o T TUTTTOToTT Rep]y Emall /
\ » General Settings denisa@firstonline.com.my
» Payment Settings 3 “ S bmit 9
» SMTP Settings m < )\\E |:-E u Iﬁ%‘ |§
» Room Settings Click "Submit” to save

» Add-on Product

B8 GuestListing <
=i Booking <
& Invoice <

- [l Report s



E |\|§J .\LQIE Room Setup

Adwesse Pael = 1 AWRE -
“ ”» 3
0 = ronTye Mif “Add New Room Type” 0T 552 NP
gy &0k / Click “Add New Room Type” to add new room type
@ AMIRA
© Denisa Filter By = View All I |
o
@ Mahes Total Room: 3¢ v =5 — > '
S L XEERATA B
" N Remaining Room : 8 )Ikllll\
T O Shows overall room status T
& Dashboard
Image Rocen Type Total Rooms Stakus Showin Online —
& Settings v
Wl % Chalet 1 " fes ! .
» Logo vj_._p__ . r[;:am-.as:-.m ’ '

5 [~ 2 A7 “Manage Room

r:a?»:n.c-u / Number ” %%ﬂ%%

Click “Manage Room Number” to manage
e “ room number
[IEE A
0
Rooen Rate: 10800 - =

Weekend Rate : 158.00

1| Bir “Room Settings

Click “Room Settings”

¥ News & Proemation

¥ Gereral Settings

» SHTE Promotion Rate : 3500
3 Rooen Setings School Holiday Rate : 1000
Pubiic Hofiday Rate: 118,50
¥ Addon Prodect o
I Guest Lising
: HOME STAY 1 » ) ,
Roomn Rate - 20000
EiBooling : Weekend Rate - 750.00
Promotion Rake - 130,00
[# Inwoice L School Holiday Rate : 22000

_ Pubiic Hoday Rate :150.00
o




7]” %ﬁ% |\E—|,| Add New Room

& Cnlino

- AMIRA
& Donisa
& Lean

& Mahos

& Logout

EEE Roorms Master Booking

#% Dashbaoard

o Sottings

= Logo

= Bl Heador
Banneis

*  Site Contents

#  Mows& Promotion

#  General Settings

»=  Payment Settings

& SMTP Sotiings

Room Type

= Room Sottings

T T

B Guiest Listing
== Booking
& Involco

Ll Respaait

Tatal Room : 30
Alotied Room ; 22

Remaining Room : 8
Room Type Name
Room Typo Nami

Total Rooms

lotal Rooms

Hairmal Price

Mol Price

Weskend Price

Waookond Prics

Pramation Price

Promotion Prico

School Holiday Price

“chool Holiday Prico

Public Holiday Price

Public Holiday Price

Occupants

Occupants

Show Onlina

= Yo (B

PG phaotd

| Choose File |

I R R -
‘I P a AN
SN - o= =

Comieman

3

gize : 3ZoN2A0pN)

o Tile, @ Sae

Font nems = o
w s ou- Al
st o B = 8L

Formut

?l?lfﬁ)\-%l‘m{gﬁ

Fill-in room info

prii= 430 S LS
JRSFEK:
% -320
BE -240

Choose image file
The size required:
Width - 320
Height - 240

R

Click "Submit" to save

“Submit”

R

wes 3 e BT BE L W 0
MR | B B
B i B D

immt

Words:0) Characteis:0  I00%W




Bﬁjjﬂ ;) l:ll:él &E Add-on Product Setup

Adweine Farel
ﬁ s Add-on -Active 3| HiF “Add New Add-on” i > e
: — S H
o s _ | B T3 B B v
:Esa @ e S Click “Add New Add-on” to add new i .
<o \ — add-on product S
@ Logont
1 Chocodat E00
) - : f = m » X 0
£ fooens Master Booking
2 'l 15.00 #
& Dashboard EP;E!"H% m : :
£ Settings ° : ;::wm{ o m g . !
» Logo 4 Tooth Paste 100 Acthve ’ X
» Bl Header w - :
» Bamess

w4 [JHHF “Add-on Product” - -
¥ M Gt 1 Click “Add-on Product” 2 gﬁ !FE Bﬁ’]ﬂ ﬁ AR
To edit add-on

® (zemeral Setiings

® Payment Setfings
® SMTP Setfings

» Room Setfings

» Add-on Product




5:71'3 j]l] %ﬁ E"] Bﬁj]l] Add New Add-on

Admin Panel =

Hello, AMIRA Ad d_ on Add
<« @ Online
@ AMIRA
© Denisa Add-on Name
© Lean Add-on Name
© Mahes
® Logout Add-on Code
Add-on Code
88 Rooms Master Booking Eg: NP => News Paper 1 -
Amount iﬁlj)\ E Il H bn I% FIIII |Ei IE\
& Dashboard o o q
Fill-in add-on info
Amount
5 Settings &
Heritage Tax Enable / Disable y/

#» Logo

» Bill Header GST Enable / Disable v/

» Banners 2

¢ l:_E (14 =2 )
% Site Contents f\l:_': Sllbmlt ﬁﬁ
» News & Promotion Click "Submit" to save

» General Settings
% Payment Settings
» SMTP Settings

» Room Settings

#» Add-on Product




ﬁ%% g% 4§\ View Guest Information

Adwoie Fare!

@ pl, s Guest Details i s

# o 3| fd “Add New Guest” HINFEE

:gﬁl / Click “Add New Guest” to add new guest
@ Lean ﬂ

@ Hahes View All
W |oeoat

] Guest Name IC/Passport Contact Number Status
= fiooms Master Booking

1 Wuthu Ramesh La0a0d-01- 1393 013-3450765 Betive » x
& Deshiboard 2 LityLim BEOI0L-E34 0177331323 Active # X
8 Seftings ( 3 Groop BT0LI4-0L-THTT el Btive » x

4 &h Fook BIT1-14-1033 017-TR5%080 Aine +» x
I Guest Listing )

5 Hemand 15348578 0125757763 Bective ’ X

¥ Guest Profile

b Staniey Tiew 110110011011 BAESTE30001 Arfhe ] X

= Booking. v -
Joa Tiew 12345 7R 0187750011 Active # x

[ Irwice ]
I Regant ¢

Fii “Guest Profile” 2 %ﬁ(ﬁ;g% #
ﬁ%ﬁ‘ g%‘ ,E‘ o edit guest list

Click “Guest Profile” view
guest info




(>)

5?-1% j]l] %ﬁ'%%ﬂ'Add New Guest

uest Info

Guest Name:

Company Namae: \
G5T Reg.No:

IC N ;

Password :

Contact Numbear

Venicte Number >1 A A N BE

Fill-in guest info

Email

Addrons

ttttt

lllllllll

Country /
Malayuia

w2 | Hidr “Submit”
T~ RAF

Click "Submit" to save




%?%5@1‘& T‘/T%ji\‘ /% é}f Guest Panel Booking System

1 denisaehotelmy K @E Bﬁﬂﬁ%%&@ %,
Hotel server name RO T

. ecHotel Enquiry? + 6073530011

Online Booking | F

ntdesk

Make A Booking
Check-in 13-08-2015
Check-out :  14-08-2015

4. a2
e
Check Availability
e

Availability” BEZTE

Guest pick booking date and click “Check
Availability”



= Login SN Email Us

1 & 'I o te I Enquiry2 + 6073530011

Online Booking | Frontdesk
OUR HOTEL OUR ROOMS CONTACT US NEWS & PROMOTION

Rooms Availability

Check-in : 13-08-2015

Check-out : 14-08-2015

5 T8 F
e

Type of room
available

#  Description Average Rate (RM)/ Night Total (RM) for 1 Night(s) Number Of Room(s)
1 Deluxe Room 108.00 108.00 0 ¥
2| HOME STAY 200.00 200.00 0 v

3 Single Room 65.00 65.00

ED,| pamirys /

Choose how many room
guest want to booking

At “Search
Again” DIEEH

Click “Search Again“ to
check availability again

3

Hik “Book Now”
TiT
Click “Book Now” to
booking




4 eHotel

Online Booking | Frontdesk

HOME OUR HOTEL OUR ROOMS

" Your Booking Details

Check-in : 13-08-2015

Check-out : 14-08-2015

S #  Description Night(s)  Awverage Rate (RMY Night
g “E g ﬁ [‘IIT < 1 Single Room 1 65.00
WiE
. GsT
Guest Booking
Details Heritage Tax
Total

R “Search Again” H&#

Click “Search Again“ to check availability again

CONTACT US

Enquiry2 + 6073530011

NEWS & PROMOTION

sy B A A B

Click icon to delete

Total (RM) for 1 Night(s)

it ©

3.90

1.30

70.20

e
@ " Confirm ’
~

B “Confirm” ,
BINTIT

Click “Confirm” to confirm

booking




E_Ll’i gﬁ?’\' Guest Login

EEEE R FHEANC/H RS EMNEG

If guest is existing guest then just fill-in IC/Passport No
and Password

7 Login S Email Us

o] e|I°te‘I Enquiry2 + 6073530011

Online Booking | Frontdesk

HOME OUR HOTEL OUR ROOMS CONTACT US NEWS & PROMOTION

Login | New Guest Registrati
ogin | New Guest Registration Make A Booking

Checksin : | 13-08-2015
Existing Guest

Check-out : 14-08-2015
If you are existing Guest, please login here. Else, please scroll down to register. Forgot password? Don't worry.,

click at "Forgot Password™ button to retrieve your password, 1

IC/ Passport No : } s %Ayﬁ ﬁﬁ—%“m Check Availability

Fill-in IC/Passport No
and Password

1

2| BiF “Submit” BBk

Click “Submit” to login

Password :




%ﬁ E gﬁiﬂﬂ' New Guest Registration

HEETRWMAT ARER

If guest is new then guest need to fill-in information

New Guest Registration

You only need to register once. Next time, you can just login with your IC/ Passport and password for new
booking or manage your account.

Fields marked with an asterisk* are required.

IC/ Passport * \

Password =

Full Name *
Company Name

G5T Reg.No

o -V mA AT

postcode / Zip Guest need to fill-in
City * their info

State Johor v

Country Malaysia A"

Contact Number *

Email Address *

b57d4 /

# (Please enter the text/ number you see in the left box)

2| Hik “Submit” &

......................................... Click “Submit" to login




Logout S Email Us

4 e‘|I°te‘I Enquiry2 + 6073530011

Online Booking | Frontdesk

HOME OUR HOTEL OUR ROOMS CONTACT Us NEWS & PROMOTION MY DASHBOARD ~

Payment
y My Menu

Check-in : 14-08-2015

Check-out : 17-08-2015 My Profile
#  Description Night(s) Average Rate (RM)/ Night Total (RM) for 3 Night(s) My Booking
1 Deluxe Room 3 114.67 344.00 Chaige Passwoid

GST 20.64
Logout
Heritage Tax 5.828
Total 371.52
Please select your payment method
e BANK AW
TRANSFER
PayPal

11 de#eAtaor
g < EEN-E -

Choose payment MOLPay wsa ®

method
OlcHL v ] -

Confimm & Pay

2

M “Confirm & Pay” , PA
FIATRIT

Click “Confirm & Pay” to confirm booking




- Logout ¥ Email Us

o e'lotel Enquiry2 + 6073530011

Online Booking | Frontdesk

HOME OUR HOTEL OUR ROOMS CONTACT US NEWS & PROMOTION MY DASHBOARD ~

Bank Transfer
My Menu
Thank you for your booking, please bank-in the payment to the following
account. My Profile
Once you have bank-in the payment, please notify us by emall or fax or call. If we do not receive
your payment, the room will auto release for new booking, My Booking

Change Password

Maybank Logout

Account Name : First Hotel Sdn Bhd
] n =
Account Number ake A Booklng

Swift Code (Optional) - EEGEGEG—G_GG ﬁﬁy\[&)ﬂ -%mjj‘@
AT

Bank account detail for

Public Bank bank-in payment method

eckin : | 13-08-2015

14-08-2015

Check Availability

Account Name : First Hotel Sdn Bhd
Account Number ISR




% E rl]& )tl Guest Account b Logout [ Email Us

cHotel Enquiry2 + 6073530011

Online Booking | Frontdesk

HOME OUR HOTEL OUR ROOMS 8 CONTACT US NEWS & PROMOTION MY DASHBOARD ~

My Profile
y My Menu L B&&#H “My

Fields marked with an asterisk™ are required.

|CiPassport:
Full Name :

Company MName

G5T Reg.Mo

Address:

Postcode / Zip

City

State

Country

Contact Number

Email Addresz

i \
ity Lim

XYZ (M) Sdn Bhd

Mo 17A Jalan Dedap 4

181100

Taman Johor Jaya

Johor ]
Malaysia [=] |+

07-3530011 i

sales@f irstonline com my

<—/’

Profile” , &

- BTN

My Booking ﬁ*il‘

Change Password

Logout

Guest click “My
Profile” to view their
profile

Make A Booking

FEEALAwEEC
A~ NBERk

Guest can edit their profile

n .| 25-08-2015

bt | 26-08-2015

Check Availability

RiF “Submit” {RAF

Click “Submit” to save




}% gﬁﬁ?ﬁ -LT}% [\ETJ Guest View Their Booking

e 'I © te l Enquiry2 + 6073530011

Online Booking | Frontdesk

HOME OUR HOTEL OUR ROOMS CONTACT US NEWS & PROMOTION MY DASHBOARD ~

My Booking My Menu

Below are your current active booking(s). To view booking history, please click at Booking History

button.
My Profile
Booking Histol
# Booking No
8 Change Password
1 1438369529 13-08-2015 14-08-2015 Mot Paid .
View
Logout

BEEALLRTE “My Booking”
BEEHCHTRLE

Guest click “My Booking” to view their
booking history




EE ":'ﬁ_" ﬁE’; Guest Change Password

cHotel

Online Booking | Frontdesk

HOME OUR HOTEL OUR ROOMS

Change Password

Please enter your current & new password, then submit.

IC/Passport : I

Current Password :

MNew Password :

CONTACT US

NEWS & PROMOTION

Enquiry2 + 6073530011

MY DASHBOARD ~

R “Change Password” &
R Y

Guest click “Change Password” to change
new password

N\ BT

Fill-in new password

My Booking /

Change Password

Logout

):l;-(T-E “ Submit” ﬁﬁ Danalsinga

Click “Submit” to save




%fﬁ*ﬁﬁ?ﬁ i/T /z% é}ﬁ Admin Panel Booking System

A Paee!
@ . Dashboard & tone - G
- § Ocbre
& ANIRA
@ Denisa Welcome AMIRA!

Master Booking Check-in Check-out

Booking List ==

NIRK “NEW! ” &
7~ T FTRIIT

The blinking “NEW!” shows new
booking




%ﬁbi% 7ﬁ \Tﬁ%%Booking List

J'I-!?Mi:*l' Fﬂ!t“f - L mam -
ﬁ S Room Booking List i fome  Bockrg
. W mhe
HMIRA
: Danisa Hoom Number * a
ﬁ — Ak Nisw' [lonking FilerBy = i M1 o
e Logos
¥ Bookiaginle Reoam Muribar Chadkin Chvick-out Aetion Pay iy
B Moo M P‘-:uill:g
1 Book Ho: 1438372315 101 13082015 17082015 g m m m
& Dastboud Booking Date  12-08-2015
b
K Pssport I
5 Sattings : Contact o - I

Fl.ll.'i'n.-ngs_ Boom

Booked via Ll
W Guest Listing Statu(: Pending "

) 1 Beokf: 1mearaim an 13.00-2015 i “ u m
£ ovking g [t 12-08-2015 =
» Bocking it . “::n:huﬂ‘mh
aport
» ChockinLis K : “ i I ”
o bt 2| | “Bank-in(Pending)
¢ (heck-oiit List
Slatus : Pendin E%{T%)ﬁt
¥ Housskesping List : ‘ o
SR Book No: 1439369929 0 pes | Click “Bank-in(Pending)” to update =
Bookiag (ate ; 12.08-2015
¥ Booking Htory Hame | Lty Lis payment
I P
[ Irice Contact No : I
Booked via: Orling
@ Bepart Status: Pending

BHEER “Pending”
RERTEHRTEK

Status “Pending” if no bank-in
payment have been made




Eé‘&ﬁ ’f“‘l‘ Zli:‘k >Ijiljr§ Update Payment Status

Bank-in Info for Booking No : 1439372150

Guest Name : Muthu Ramesh
Contact Number : NN

Email : muthuramesh4493@gmail.com

Amount (RM) : 216.00
Booking Date : 12-08-2015

Bank Name

Public Bank 1 E%’lﬁ'f{l‘ﬁ)ﬁ&ﬁﬁ ’ I'ﬂ:‘:A)'E'\ %
BAFRAT AT AESE B

Paid v Staff need to verify bank-in info before

< Not Paid ‘> update Payment Status

=
y,

2| i “Submit”
ﬁﬁ Date Remark Added By

Click “Submit” to save




Hﬂﬂ!:ﬂ' Fﬁﬁtﬂ"l 1 MR -

g Vel MBA Room Booking List @ Hom - Bookig - Foom Eskng s
o ¥ oo
@ e _ 1
© Deriss Rocen Munibar Q
— o
@ Nahes Add Bew Booking Filter By View All 1]
o Logout

Bank-ininfo updated for Booking b : 1439371150
i fiooms Master Booking

& Boakinglnfo Rocen umber Checicin Chetk-aut hction Pay By
& Dashboard
1 BookMo: 1438372315 101 13582015 IT8-15 " o Bankin E
- Booking Date : 12-48-2015
& Seifings % @
Name : Ah Fook
IC/Passport NG
B Goestisting ' Contact o S
Boxibed vi : Crline
= Socking ’ Statu 2 « ”
» Bocking List 1 BookMo: 1439372150 n 1 “‘: I:'E CheCk n & finkdn
» Check-im List Boaking Date: 13-06-2015 %gl ﬁAﬁ?@
Name ; Muthis Ramesh =
» Chack-outlist IC/Passport Click “Check-in” for guest to
¥ Housskeping List MHU - check-in
Boaked via ; Oriine
» Depositlist Status : Confirmed
* Bocking History
s 1 Book Ko 1439369829 201 13083015 14082015 e l
@ Enigice ¢ Booking Daie : 12062015

Name : Lifly Lim

e e 1] VR REE A

Coertact Ho : I

S——— “Confirmed”
Status : Pending

Status changed to “Confirmed” after
payment have been made




ﬁj"f g‘ /\ﬁi Guest Check-in

Admeire Pamef

He Check-in for Booking Number 1439372315 A o ook inbes ST

W Coiinz

i AMRA

@ Deriss Chedin  (heckinliss  Masier Bocking :‘[XEKZI—:\‘% rBj %E%ﬂ &
1® Lean % EFI H
- < D

Room still in cleaning process

™ Lagout

2 Foom Type oom Humber Chiech-in this room?

B Rooms Master Boaking " — v

& Dashboard i _ -
W Collect Deposit Diepasit } -l:I

o Sektings L 5000
W Guest Listng L Cash v
SiBocking ¥ Mote : Please check the booto collect deposit

1 RTiEERES

Click to choose room number

» Booking List

¥ Check-inlist

o 2| Rir “Check-in”
» Hoosskoeping List m%)\ﬁ

» Deposi List Click “Check-in” to confirm
check-in

» Sooking History

[ Fwivice &

& Aepont <




Adwire Parel

a Hello, AMIRA
: < : @ Online

@ AMIRA
© Denisa

0 Lean
) Mahes

=

&

Logout

Rooms Master Booking

Dashboard

28 Settings

I Guest Listing

Beooking

®
»

®

4

(al

Booking List
Check-in List
Check-out List
Housekeeping List
Deposit List

Booking History

Invoice

Report

ey

Check-in List
Room Number
Add Mew Booking Filter By « View All
# Booking Info Room Number Check-in
1 Booking No: 1440123278 401 21-08-2015

Name : Ah Fook
IC/Passport G
Contact No I

L AMIRA ~

& Home = Booking = Check-in List

Check-out Payment

1 Add Add-on

R “Add-on” PAESIH
BN

Click “Add-on” if customer request
add-on




E_g gg* W‘UJIII E‘j l:'I:ll:l Guest Request Add-on

Adwie Fareel
o Add-on for Booking Number 1439372150 TR, S M S
: § Dokir:
hY
o —— L, A
@ Denisa
o ten Check the box u
@ Mahes
® Logout (heckinlist  Checkoutlist  Master Booking &
£ fioerns Master Booling Nate: Please enable chieckboy: then dick submit beiton b add add-on i booking
& Dashboand ¥ Add-On Amousit
€ Settings ‘ 1 Chocolate 200 8T B
2 Mz +81:6.00
I GuestListing 4 e ]
3 Newspaper a0 +HG8T: B0 #Service Tax: L0L00%
EiBooking ¥ —_—
4 Tooth Paste 20 +5T: 6.00 +Service Tae: 10L00%
¥ Booking st e —
®  (heck-n List
¥ Creck-outList

¥ Housskeeping list

¥ Deposit List

e . 2 | B “Submit,
- : I 0 B DR e o

Click “Submit” to add
add-on

3]




Adweiie Pase/ =

o) o Invoice Details & tone - kg - Pyt
o @ oo
@ BIRk
gy By @ Invoice Ref #50 n
1® Lean
© Mahes
Nuthus Ramesh levoice £50
® Losput Mo 178 Jafan Tedap 4 Date: 12-438-2015
Tel: 0833456739

= fooms Master Bookang . S ChargeiRi) Pay )‘%EE @*/i%mﬂ %
#& Dashboard TS HOME STAY-401 oL B wﬂ H%Fﬁ'ﬁ

6 Seftings ¢ 65T -~ | Clickicon to delete
add-on

E 5B

B GusstListing : 12082005 Heritage Tax

124082005 Payment By arkin = e
=i Booking :
13082015 (hocolate .00 :

13082015 Newspaper m

& Inwoice ¥

* Paid bwoice . - -

¥ Unpaid ir—

gl AT A
Choose "Payment Methods" Badance 1050

\ Payment Methods: Amount Due

® Cash  Credit Card . Credit Bil
2 fofat RM10.60

«—— Hidr “Submit”
| Click "Submit"




E E&%"-E Change Guest Room

Adwiin Farel 2 AMIRA ~

Mext 7 Days

Room Master Booking

@Home [ Room Master Booking

21 Aug, 2015 22 Aug, 2015 23 Aug, 2015 24 Aug, 2015 25 26 Aug, 2015 27 Aug, 2015
Fri Sat sSun Mon T Wed Thu

Aug, 2015

ue
e
5% “View/Change Room”| <[l oeon

Click "View/Change Room"

vy v

] Lily Lim

Check-out




e =)

[ [3 cp.ehotel.my/admin/booking_print/view/1440122694/master

efiotsd - Galias Bealdeg | Fremt Deal
e 'I o te l | Johor Bahru: 607-353 0011 Cyberjaya: 607: 355 0011

. . | E-mail: sales@firstonline.com.my
Online Booking | Frontdesk  juyossss13-p  GSTID No: 0003441008 I

nan Johor Jaya, 81800 Johor Ba —5
jaya )

Contact Person Booking No : 1440122694
Lily Lim Date: 21-08-2015
No 1TA Jalan Dedap 4
Phone: 017-7332323 GST Reg.No: A1234567
# Description chi

1 Deluxe Room - 214

A 55 |

Choose new room available

GS5T RMT.08

Heritage Tax RM2.36 |

Paymgy Amount Due

Total: RM127.44

SPrint




Aomin Parel 2 AMIRA -

Room Master Booking

Home | Room Master Booking

Next 7 Days

23 Aug, 2015 24 Aug, 2015 25 Aug, 2015 26 Aug, 2015 27 Aug, 2015
Sun Mon Tue Wed Thu

Book -

Room No 2] Aug, 2015 22 Aug, 2015
Fri —_—
BEZTE
>

Room changed

Book - Book - Book Book ~

Book - = Group ! = Group H Book -
(= Lily Lim ! Book ~

Book

Release

Book

= Lily Lim .

Book

Book Book

{
;

Book - Book - Book Book ~

Book

Book

Book - Book Book

Book Book ~




E_L"? gﬁ‘[ﬁi lI?Elj Guest Extend Stay

Admiire Panel

Room Master Booking

@&Home / Room Master Booking

Nﬂﬂiﬂaﬁ

24 Au g, 2015 25 Au g, 2015 26 Au g, 2015 27 Au g, 2015 28 Aug, 2015 29 Aug, 2015 30 Au g, 2015

H Ean R “Extend Stay” | &
[ . E— H Click "Extend Stay" ook
I

‘ View [ Change Room

Release Book Book

Book Book

Release Book Book Book

Check-out

Book

Book

Book

Book




New Booking for Room Number - 102

Check-in
2015-08-25 1 X N
EEENEFR 55 H B
Check-Out Select check-in and check-out date
2015-08-26

‘\2 By “Submit” #A B

Click "Submit"” to confirm date




Admin Panel 2 AMIRA ~

Hello, AMIRA NEW BOOking @ Home = New Booking

® Online
@ AMIRA
@ Denisa Mew Booking Master Booking
© Lean
Mahes
© Check-in Date : 2015-08-25
= Logout Check-out Date : 2015-08-26
2 Rooms Master Booking #  Description Room Number Rate (RM)/ Night Night(s) Total (RM) - 1 Night(s) Action
@& Dashboard 1 Deluxe Room 102 108.00 QE{=53 1 108.00 x
Total Rental 108.00
£ Settings <
GST 6.48
B Guest Listing £
Heritage Tax 2.18
B Booking a4
Total 116.64
» Booking List
» Check-in List
®» Check-out List
# Add-on Price

» Housekeeping List

» Deposit List 1 Chocolate £.00
Choc

» Booking History

2 Mee goreng 15.00 )-E(T—_E‘ {3 . ”
[# Invoice < 1101 ()} Conflrm
3 Mewspaper 2.00 Add to Cart ﬁ%
° NP Click "Confirm" to extend

4 Tooth Paste 2.00 stay




Aomin Panel = 2 AMIRA ~

a Hello, AMIRA
: < : @ Cnline

@ AMIRA
© Denisa
© Lean

© Mahes

(= Logout

222 Rooms Master Booking
& Dashboard

£ settings

I Guest Listing

EBooking

» Booking List

#» Check-in List

#» Check-out List

» Housekeeping List
» Deposit List

» Booking History

[# Invoice

[l Report

Booking Summary

@ Summary & Payment

Group
Tel : 44444

Check-in: 25-08-2015
Check-out: 26-08-2015

# Description

1 Deluxe Room - 102

Payment Methods:

© cash @ Credit Card @ Credit Bill

Card Holder Name

Card Number (eg: 4141700002131900)

Expiry date (eg: 09/1T)

Bank Issue (eg: Maybank)

& Home

No # 1440397692
Date: 24-08-2015

Rate (RM)/ Night Total {RM) - 1 Night(s)

RM108.00 RM108.00

Sales Tax RMB.48

Amount Due

Total RM114.48

ik M E

Choose payment type

B submit

Ai “Submit” £

Click "Submit” to save

Booking

Payment



Admirne Parnel 2 AMIRA ~

Room Master Booking

#Home |/ Room Master Booking

Room No 24 Aug, 2015 25 Aug, 2015 26 Aug, 2015 27 Aug, 2015 28 Aug, 2015 29 Aug, 2015 30 Aug, 2015
Mon Tue Wed Thu Fri Sat Sun

Release

R R —

= Group !
e

P2 IS B AR

Guest extended stay

= Group




ﬂ‘%/ﬁ i—_l_E fElj Bad/Reserve Room

Room No 24 Aug, 2015 25 Aug, 2015 26 Aug, 2015 27 Aug, 2015 28 Aug, 2015 29 Aug, 2015 30 Aug, 2015
Mon Tue Wed Thu Fri Sat Sun

Click "Bad/Reserve"

Single Ro
206

Baok Book Book Baok Book -

Book ~ Book = Book = Book ~

paeseen
201

. Book
R
202

Bad/Reserve
T
203
A - -
204
Single R € » |
o )ﬁ\{E Bad/Reserve Book ~ Book ~ Book Book ~ Book ~

207




Admeine Panel

Bad/Reserve for Room Mumber 201 for 2015 Room Type Back o]

-
2 4 5 6 7 8 9 |10 | 11 | 12 |13 | 14 |15 |16 17 |18 | 19 | 20 | 21 | 22 |23 | 24 |25 | 26 | 27 | 28 | 28 | 30 | 31

January 1 3

February 1 2 3 4 5 6 7 8 9 10 | 11 |12 |13 | 14 | 15 16 | 1T | 18 | 19 | 20 | 21 | 22 | 23 | 24 | 25 | 26 | 27 | 28
March 1 2 3 4 5 6 7 8 9 10 | 11 |12 |13 | 14 | 15 16 | 1T | 18 | 19 | 20 | 21 | 22 | 23 | 24 | 25 | 26 | 27 | 28
April 1 2 3 4 = 6 7 a8 g 10 | 11 | 12 13 14 | 15 16 | 17 | 18 19 20 21 22 23 | 24 | 25 26 27 28 25 30

May 1 2 3 4 5 6 Li 8 g 10 11 12 13 14 | 15 | 16 @ 17 18 19 20 21 | 22 | 23 | 24 | 25 26 27 28 | 29 30
June 1 2 3 4 5 6 7 a g 10 | 11 (12 | 13 14 | 15 | 16 | 17 | 18 |19 20 | 21 | 22 | 23 | 24 | 25 |26 | 2T 28 | 29 | 30

July 1 2 3 4 5 6 7 a8 9 |10 11 12 | 13 14 |15 16 | 17 18 | 19 20 | 21 | 22 | 23 |24 25| 26 2T |28 | 29 | 30 31
August 3 4 5 6 7 8 g 10 |11 | 12 |13 | 14 15 16 17 |18 19 | 20 21 22|23 24 |25 26 | 27 | 2B 29
September T 8 g 10 | 11 12 13 14 |15 16 | 17 18 19 20 21 | 22 23 | 24 25 26 | 27 | 28 | 29 | 30

October 5 6 7 8 g 10 | 11 | 12 |13 | 14 |15 (16 17 18 | 19 | 20 | 21 | 22 |23 24 | 25 | 26 | 27 | 28 |29 | 30 31
November 2 3 4 5 6 7 8 9 10 | 11 |12 |13 | 14 | 15 16 | 1T | 18 | 19 | 20 | 21 | 22 | 23 | 24 | 25 | 26 | 27 | 28
December T 8 9 10 | 11 | 12 | 13 | 14 |15 |16 | 17 |18 | 19 | 20 | 21 |22 | 23 |24 |25 26|27 28 |29 30 | 31

?55?% E ﬂ Select

date




Bad/Reserve for Room Number 201

Start Date

2015-00-01 1 jﬁ%ﬂiﬁﬁ H %*ﬂ%jﬁ
End Date H %

Select Start Date and End Date

2015-09-08

©) Bad @ Reserve ) Remove 4—2 jﬁj% “ Bad ” ﬂ:%’ “ Reserve ”
REHER “Remove”

@ Choose "Bad", "Reserve" or "Remove"

'\3 HifF “Submit” {77

Click "Submit" to save




Admin Panel = 2 AMIRA -

Bad/Reserve for Room Mumber 201 for 2015 Room Type Back e

.=Bad .=Reserved 2015
2 3 4 5 6 T 8 g 10 11 12 | 13 | 14 | 15 | 16 | 17 | 18 | 19 | 20 21 | 22 | 23 | 24 | 25 | 2B 27 | 28 25

30

January 1 31

February 1 2 3 4 5 8 7 ] g 10 | 11 | 12 13 14 | 15 | 16 | 17 | 18 | 19 | 20 | 21 | 22 | 23 | 24 | 25 | 26 @ 2T 28

March 1 2 3 4 5 6 7 8 g 10 | 11 | 12 |13 | 14 | 15 | 16 | 17 18 | 19 | 20 21 22 23 24 | 25 26 | 27 | 28

April 1 2 3 4 5 6 T a8 g 10 | 11 | 12 13 | 14 | 15 | 16 | 17 | 18 | 19 | 20 | 21 22 | 23 | 24 | 25 | 26 | 2T 28 | 28 30

May 1 2 3 4 5 — i6 17  1& | 19 20 | 21 | 22 | 23 | 24 25 26 | 27 28 29 30
%jﬁﬁgﬁ |§.| The room is bad

June 1 2 3 4 5 8 Li 0 21 | 22 |23 | 24 25|26 2T 2B | 28 | 30

July ... 4 3 6 T 8 g 10 | 11 | 12 13 |14 | 15 |16 |17 18 19 | 20 | 21 22 | 23 | 24 | 25 | 26 | 2T 28 | 29 30 | 31

August 3 4 5 6 7 8 q 20 021 | 22 23 | 24 | 25 | 26 27 28 29

1 2 3 N
B e RN
september ...I.I.. 0 10T . 24 |25 28| 27 | 28 | 20 | 30
The room is reserved
1 P 3 4 2

October 5 7 8 9 |10 11 |12 13 | 14 |15 | 16| 17 18 | 19 (20 | 21 | 22 | 23 24 | 25| 26 | 27 | 28 | 29 | 30 | 31
Movember 1 2 3 = 5 6 7 8 9 10 | 11 | 12 13 |14 | 15 | 16 (17 | 18 | 19 | 20 | 21 | 22 | 23 | 24 | 25 | 26 | 27 | 28
December 1 2 3 4 5 6 7 8 9 10 |11 | 12 13 | 14 |15 | 16 | 17 |18 | 19 20 | 21 | 22 | 23 |24 |25 26 27 | 28 | 29 | 30 31

< I | 3




}3—?7 gﬁ% Guest Check-out

# “Check-out, NEZXKIEBFE

B ello, ANIRA : N—
6 - Check-Out List 2 | " Click "Check-out” for guest check-out o
@ AR
@ Derisa Room Mumber b a
: ::"m MdMewBooking  FiterBy~  Viewdl u
® Logout ¢ Bookinglnfo Room Number Check-in Checout

B Hooens Master Booking 1 Bosking No: 1439369928 il BH0R205 14042015 @
Guest Wame : Lty Lim

ICPassport: BBO303-01-1934
Contact No: 7733303 Addadd-oe

4 Seftings . 1 Booking No: 1435372150 45 1308-2005 14-08-2013 Pk ol Goest Detalls
Guest Name : Mutha Rzmesh

ICPassport: S30404-01-1293

Contact No: 0133456783

v |
SBooking . 3 Booking No: 1439372315 105 THE-2015 82015 u D
Guest Hzme : th Foak

» BookingList I Passport: RRT01-14-1233

QLT TRSR080
¥ Chod ikt Contact Mo : Q77659080

% (heck-putList

¥ Hotmekeeping list NI-

Depasit List ﬁ“ ChECk'Out"

¥ Booking History Click "Check-out”

w




Admive Panel = 2 AmMIRA ~

@ Hello, AMIRA
: < : @ Online

@ AMIRA
@ Denisa
© Lean

© Mahes

= Logout

Rooms Master Booking

@ Dashboard

£ Settings

BB Guest Listing

HBooking

» Booking List

Check-in List

¥

» Check-out List
» Housekeeping List
» Deposit List

» Booking History

[# Invoice

[l Report

Check-out for Booking Number 1439369929

Check-out Check-out List Master Booking

Total (include Taxes) : RM 78.68

Due: 0.00

Balance: 0.00

#  Room Type Room Number Check-in Check-out
1 Single Room 204 |E| 13-08-2015 14-08-2015

& Home > Check-outforBooking Number 1439362828

Rate (RM) Total Rental Cost {RM) Select to Checkout

65.00 65.00 [

=D

Hi N 5 A “Check-out”

Click "Check-out" after confirm the details




5& ﬁ I]iﬂﬂ ﬁ Refund Deposit

Admeie Pasee
ﬁ ke, A Deposit List - Paid i S T
. [ J é =29 ) A)
@ik 2| mir “Refund Deposit” Bif

Riooen Number v

= BENS

Le
EHJL Mffiraboking. (el Okl Click "Refund Deposit" to refund guest

deposit
™ Logoui
I M e B ¢ Beokinginio Room Number Checkn Checcot  Amount PayBy  Status j
& Dashboard 1 Booking o : 1435096852 n T02-X05 01-83-2015 PRS00 Cash Paid .
o & @

o setings . 1/Passport: 12345678

_ Contact Bo: QIFSDETTGY Y . I:I N ! u
St iy 1 1 );l;-(f_E‘ “ DEpOSit List” ’ I5 REN5 AMI500 /jE. 7N ﬁggﬁﬁ% HTZl‘ﬁE’

SiBooking ’ E%*EF éz E‘ Note: Only after guest check-out they can

Click “Deposit List” to view refund refund deposit

=)

¥ Booking List
1 it NS 2H05-1015 PRS00 & P ey D
s deposit list | selund epost | [ vew [ et
¥ Check-out List W
3 Hoosdheegingtst The page at cp.ehotel.my says:
i o o w3

Do you want to REFUMD the deposit now?

#  Booking History

o
[# Invoice & | ‘ oK i >| Cancel | | RH250.00 Cash Paid E
- |

i Report E

Contact o 45444

Deposit for Bernard has been Refunded

);l:-(T-.E‘ “OK” igﬁ | Total AT 4 %%i%ﬁﬁﬁ%iﬂ;@s

Click “OK” to refund .
A message will appear




Aomin Fanel

a_ Hello, AMIRA
I. < ; @ Cnline

@ AMIRA

© Denisa

© Lean

) Mahes

= Logout

Rooms Master Booking

& Dashboard

2 Settings

I Guest Listing

i Booking

» Booking List

» Check-in List

» Check-out List

» Housekeeping List
% Deposit List

» Booking History

M# Imunira

Add New Booking

Deposit List - Refunded

Booking Info

Booking No : 1424835713
Name : abc

IC/Passport : 1234512345
Contact No : 0123367788

Booking Mo : 1413318909
Name : abc

IC/Passport : 1234512345
Contact No : 0125367788

Booking Mo : 1424077811
Name : abc

IC/Passport : 1234512345
Contact No : 0123367788

Booking No : 1424856521
Name : Stanley Tiew

IC/Passport:111111111111

Contact No : 60197530011

Check-in List

Room Number

Check-0Out List

Room Number

101

101

102

202

Check-in

25-02-2015

12-12-2014

16-02-2015

25-02-2015

[=]

Check-out

26-02-2015

13-12-2014

17-02-2015

26-02-2015

A “Refunded”

, BELUEE

iR

Click "Refunded" to view refunded deposit list

o
Paid Refunded Export To Excel
Amount Pay By Status
v con e (Y (D (D
e cor v (Y (D (D
e -1
RM250.00 Cash Refunded

o v I o




ﬁ%%ﬁ&ﬂ&% ﬁ”i% View Housekeeping List

Adwite Fael

Housekeeping List - Not Released

Foom Number

AddMew Booking  MotReleased  Helazsed

i fooms Master Bocking g Boolking Info Riecem Himber Chediin

[ U1

| . )f—ifﬁ “Housekeeplng List” #il
o B SRR

W Guest isting ‘| Click “Housekeeping List” to view room under
B cleaning process
= Booking ¥
» Booking List Boaiking Mo : 1438843758 m 7-08-2015
¥ [Check-inList 3 "
b Booking Mo : 1438849758 i} O7a-115
¥ Check-put List
¥ Housekeepeng List
— The page at cp.ehotel.my says:
v Doposithist
¥ Booking History
Do you want to RELEASE this room now?
& Irenice
0 Bepor

( 0K >| Cancel |
/ N———

& Home + Booking © Hovsekesping Lisd - Nof Releed
Q
&
&
Check-out Status
oTG8-2015 Mot Released
OT-08-2015 Mot Reteased
OT63-2015 Mot Released
10:48-2013 Mot Released
10-68-2015 Mot Released
10082015 Not Released
1003-2015 N-:]tﬂek‘eaz

H5e8 )5 md “Release”
PAFF T (8]

Click “Release” if cleaning process
done

House Keeping done for Room Number 102

R “OK” FFBU5 A

Click “OK” to release room

4 RS BRI R LIRS B

A message will appear




e =12

i{#jﬁ% View Paid Invoice

Adwein Fapee!
- Paid Invoice & 5 kone - ke
ey & sk
i : ; 2 “yrs ) —
0o ittt "4 \il “View” B
@ Lean AddMew Booking  ViewAll Click “View”
@ Mahes : \
* Logost Ivoice: No Booking Humber Gest Info Chedk-in Check-ut Bmount \
S o Master Bosding 50 18393715 Wuthu Ramesh 13082015 14482015 1650 E ¥
530404011253
é« - . 013345678
s | PTG “Paid Invoice,
ki Fook 13482015 17462015 16
> > 5 e | e
s 1| BB MR E o5
. . . . BIT-TE55080
. Click “Paid Invoice” to view
I st kg paid invoice Wuthu Ramesh 0T08.2015 10982015 420 Em
530404 01125
= Bookng 4 0133456789
g > & 1£3TS4TH) Wuthu Ramesh 05082015 03062015 TG4 Em
- 530404011253
» Paid Invoice s
¥ Unpaidimoie " 14347614 Muthu Ramesh 6082015 07082015 11654 Em
044011253
013345678

i Repart




’f‘ %E%*ﬁé IIIIZEI Sample Paid Invoice

@ Tax Invoice Ref #50

Muthu Ramesh Tax Invoice # 50
MNo 174 Jalan Dedap 4 Date: 12-08-2015
Tel: 013-3456739
GST Reg.Mo: A1234567
Company No: JM0s65613-P
Date Description Charge{RM] Payment{RM)
12082015 HOME STAY-401 20000 -
GSTia6.00% 12.00 -

12-08-2015 Heritage Tax@2.00% 4.00 -

12-08-2015 Payment By Bank-in - 216.00

13-08-2015 Chocolate 3.00 —

13-08-2015 Hewspaper 2.00 =

GSTi@6.00% 0LED -
13-08-2015 Payment By Cash = 10.60
226,60 226.60
Balance 000

Receipt

Date Receipt No Payment Type Amount{RM)

12-08-2015 54 Bank-in 216.00 m

13-08-2015 56 Cash 10.60 m




ﬁ% ﬂi’fd‘ E%E% View Unpaid Invoice

() o Unpaid Invoice N
; : Online ¢ » D —

C 5| R “Pay” BATAT

— Invoice Number El Click "Pay" to proceed to payment

© Denisa

g '-'F-'ah“ Add New Booking View All \
Mahes

® Logout Invoice No Booking Number Guest Info Check-in Check-out Amount Due Paid

Rooms Master Booking 55 1440123057 Joe Tiew 21-08-2015 22-08-2015 99.08 99.98 0.00 View
1234567290

#& Dashboa = = 0187750011
TR “Unpaid Invoice”

; o Lily Lim 21-08-2015 22082015 12744 12744 0.00 - m v
SR ﬁ%*’ﬁrﬁzﬁ 880303-01-1234
m oo ol Click “Unpaid Invoice” to view 01733233
unpaid invoice Lily Lim 07-08-2015 10082015 39750 39750  0.00 - m v
EiBocking < 880303-01-1234
017-7332323 \ /
[# Invoice h

> parfors . WTUEHAER | 2] BEX
» Unpaid Invoice E(Jg)’_'l Check the box to pay

[l Report < Note: You can check more than 1
box for same customer




Admirn Panel =

Hello, AMERA Invoice Payment
r @ Online

@ AMIRA

@ Denisa

Invoice Payment Cart Master Booking

@ Lean

@ Mahes

el AR R

i roomsmasty Choose payment methods

& D

2 Settings

BB Guest Listing

Invoice No

ashboard

Due Amount

127.44

397.50

Total Amount to Pay

§8 Home

Pay(RM) Action
12744 ®
397.50 X
52494

Confirm To Pay

L AMIRA ~

Invoice Payment

Eeooki ¢ L] »
coking e MRir “Confirm To Pay
» Booking List Click "Confirm To Pay"
» Check-in List
» Check-out List
® Housekeeping List y- Ar ayy = .
2| i lli 2 Fill-in details
» Deposit List
» Booking History — ——
e
Pay By iCard
c/Car [~] Pay By Cheque EI
Card Holder Name | |
Bank Name
Card Number | |
Expiry date | | Cheque Number

Bank Name




% IE :.l: E % Management Report

Admirn Panel 2 AMIRA ~

Hello, AMIRA TOday Collection Report & Home Report = Collection Report

@ Online

@ AMIRA
© Denisa

@ Lean
) Mahes

Today Collection Cash RM125.12 Today Collection Credit Card RM0.00

Click Here @ Click Here ©

(= Logout
Today Collection Bank-in RM216.00 Today Collection Cheque RM0.00

#f Rooms Master Booking
Click Here @ Click Here @

@ Dashboard

¢ Settings ¢ Today Collection View ALL RM341.12
M Guest Listing < Click Here ©

B Booking <

@ Invoice <

[l Report v

» Today Collection Report

“ .
» Collection Report \ );l;-(T-E‘ » Today COIIeCtlonﬂ:
» Occupany Report Report b ﬁ%ﬁ% B{-H:ﬁ =
» Audit Report Click "Today Collection Report" to view daily
collection

» Guest Stay Report




ﬁ %;‘é\ {f}ﬂi ﬁml: View Collection Report

Admiire Panel = 2 AMIRA ~ f

.s Hello, AMIRA CO“ECtIOI"I Report @ Home = Report = Collection Report
> @ Online
AMIRA
® Receipt No El Search Q

@ Denisa
g :'::;‘nes View All Filter By Payment Type = 2 ‘4§m‘ ug%ﬁgﬁ%&ﬁﬁ F
_ YN bR A Y i §
You can filter collection report by
payment type or issued by admin staff

™ Logout

m

k-in Cc llection : RM3216.88

222 Rooms Master Booking

Total CNY
@& Dashboard )

o settings . # Date Receipt No Booking No Guest Amount Payment Issued By
1 21-08-2015 64 Joe Tiew RM99.98 Cash AMIRA m
B Guest Listing E
2 21-08-2015 63 Ah Fook RM265.00 Cash AMIRA m
B Booking <
3 21-08-2015 61 abc RM1114.34 Cash AMIRA m ~—
[# Invoice E
4 21082015 60 —— Ah Fook RMa.42 cash AMIRA m
[l Report %
» Today Collection Report 5 20-08-2015 59 I — Bernard RM116.64 Cash AMIRA m
# Collection Report L
6  20-08-2015 58 P— Lily Lim RM2.42 Cash AMIRA m
» Occupany Report
» Audit Report ?1 12.02.2015 T amesh RM10.60 Cash AMIRA m
é =
» Guest Stay Report )E(%‘
TR Collection Report, s . s =
5 H RME.48 Cash AMIRA m
= " = " o
Click "Collection Report" to view
collection report RM20.14 cash AMIRA [ o |




ﬁ%g% E)Eﬁ EFFX’% View Occupancy Report

Admin Panel L AMIRA ~
Hello, AMIRA
.a OCCUpaI"Iy Report & Home = Occupany Report
< @ Online
@ AMIRA
© Lean
© Mahes Room Type 20 Aug, 2015 21 Aug, 2015 22 Aug, 2015 23 Aug, 2015 24 Aug, 2015 25 Aug, 2015 26 Aug, 2015
Thu Fri Sat Sun Mon
[ Logout

Deluxe Room 1/10 10% 0/10 0% 0/10 0% 0/10 0% 0/10 0% 0/10 0% 0/10 0%

Rooms Master Booki _ . _ . . _ .
R HOME STAY Y1 100% | 0/1 % 01 0% | 01 0% 01 0% 01 0% o1 o

& Dashboard 0/1 0% 0/1 0% 0/1 0% 0/1 0% 0/1 0% 0/1 0% 0/1 0%

2 Settin g5 < Single Room 0% 0/10 0% 0/10 0% 0/10 0% 0/10 0% 0/10 0% 0/10 0%

B Guest Listing <
B Booking <

[ Invoice e

[l Report v

» Today Collection Report

| Bir “Occupancy Report,
» Collection Report He
» Occupany Report / ﬁ%z% E@*ﬁ B

Click "Occupancy Report” to view
occupancy room report

® AUOIT Report

% Guest Stay Report




[l Report v

ﬁ ﬁ 'EH H":Hi % View Audit Report

¥

Today Collection Report

» Collection Report )-E(EE‘ “Audit Report” ,
®» Occupany Report / ﬁ%ﬁ.‘d‘ﬁ%

#» Audit Report Click "Audit Report" to view audit
report of customer

®» (Guest Stay Report

Aomir FParel 2 AMIRA ~

Audit Report

@ Home |/ Report / Audit Report

Guest Mame E Search Q

Export To Excel Select Range for total records El

Audit Report Collection Report COccupany Report o
Date Room Guest Name  Check-in  Check- Room Add- GST Heritage Refund Cash Card iPay88 Bank- PayPal Molpay eGHL Total Code
out Rent on Tax in

20-08- 101 Bernard 20-08- 21-08- 108.00 0.00 6.48 2.16 0.00 116.64 116.64

2015 2015 2015

20-08- 204 Lily Lim 13-08- 14-08- 65.00 2.00 3.90 1.30 0.00 248 848 Choc
2015 2015 2015

20-08- 401 Ah Fook 20-08- 21-08- 200.00 0.00 12.00 4.00 0.00 216.00 216.00

2015 2015 2015

13-08- 401 Muthu 13-08- 14-08- 0.00 10.00 0.60 0.00 10.60 10.60 Choc,

2015 Ramesh 2015 2015 NP




BERPE RS  feport ’

Today Collection Report

¥

View Guest Stay Report

» Collection Report

¥ Occupany Report 1 }:l:-({E 114 GueSt Stay Report”
e _ UBERENEEHE

» Guest Stay Report Click "Guest Stay Report" to view
guest stay report

Aomin Fanel = 2 AMIRA ~

Guest Stay Report

& Home Report Guest Stay Report

oS :
Guest Stay Report Audit Report Collection Report Occupany Report Export To Excel oo ﬁ‘%gﬁz o E%ﬁg =] ‘%‘ E

Click guest name to view guest information

Bill No El Search Q

& Check-in Check-out Guest Nam/ Room Number Total Amount

1 20-08-2015 21-08-2015 Bernard 101 116.64

2 20-08-2015 21-08-2015 Ah Fook 401 216.00

3 13-08-2015 14-08-2015 Lily Lim 201 78

4 13-08-2015 14-08-2015 Muthu Ramesh 401 ST

| 5 13-08-2015 17-08-2015 Ah Fook 101 s
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228~ Online Solutions online Booking | Frontdesk

o Reliable & Affordabte ﬁ cHotel
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THANK YOU
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